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May 20, 1984

Sundial, Consumer Info Svc.

California Energy Commission

1516 9th Street

Sacramento, CA 95814

Dear Sirs:

My husband and I want to express our appreciation for the information
you sent us on building a swimming pool solar heater. Someone in your

office spent time and effort to reproduce the information we needed, and

then mailed it promptly.

We are not only very grateful, but also very surprised. We have found that
most government agencies are reluctant even to do their jobs, let along
anything extra. Yet someone at your office went above and beyond the

call of duty. That is so gratifying to us and helps restore a bit of

faith in the state.

Thanks again. You are marvelous and probably unique.

Sincerely, 7
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Helen Higgins -









































































































































































































































































































































































































