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The City of Fresno has been involved in implementing and encouraging energy efficiency retrofits of
existing residential and commercial buildings in the San Joaquin Valley since 2009. By offering and
conducting over 3,500 no-cost residential energy audits and a limited number of commercial energy
audits, the City of Fresno has learned several key facts about the built environment and attitudes of the
population in the San Joaquin Valley that we believe the California Energy Commission (CEC) should
consider when formulating and developing programs and policies to implement AB 758. The facts are as
follows:

1. Energy efficiency is not a subject that is well understood by the general population in spite of
years of program implementation by the utilities and other organizations. The gap in
understanding of the value of energy efficiency as an economic development tool between
policy makers and program implementers and the general public is very wide.

2. Existing buildings vary greatly in the condition and quality of their energy-using systems. A large
percentage building systems have been neglected in terms of maintenance and upgrades for
decades, mostly due to lack of knowledge by the building owner as to the cost impacts of the
lack of maintenance and upgrades, and the economic downturn in 2008 has only made this
situation worse.

3. Due to tight credit, loss of equity, and uncertainty over the economy, most building owners are
reluctant to invest in upgrades of their properties.

Against the backdrop of these realities, the City of Fresno has been successful at getting building owners
in the San Joaquin Valley to invest in energy efficiency upgrades of their properties by the following
means:

1. Providing no-cost, comprehensive energy assessments that detail the inefficiency in the
buildings and then offer recommended upgrades with cash-flow analysis that allows the
property owner to make a business case decision about the value of the upgrades. The fact that
these assessments are at no-cost removes a critical barrier to engaging property owners in
considering energy efficiency upgrades during the current economic crisis.

2. Providing financing tools and rebate information such as commercial PACE for commercial
property owners, and partnering with a regional credit union that offers a long payment term,
unsecured, moderate interest rate, energy efficiency loan along with the Energy Upgrade
California rebate program for residential homeowners. Providing financing and rebate
information as part of the energy assessment process insures the property owner has the tools
to make the business decision without having to do independent research.

3. Providing these services through a trusted, independent source, i.e. the City of Fresno, assures
the property owners that THEIR interests come first, not the interests of contractors or
equipment sellers. This program delivery method has made a huge difference in program
participation.

4. Providing educational outreach to the community with data from PG&E that shows the
economic impact of energy use on the local economy. Also having access to data from PG&E as



to the highest energy users by zip code and neighborhood has helped us target the program
delivery. Without the targeted data, our programs would have been far less successful and
more challenging to implement.

The following program suggestions are based on the experience of the City of Fresno over the past three

years:

1.

Develop a State-wide “Heat Map” of the highest energy efficiency improvement opportunity
communities. This map should be updated yearly to reflect improvements within those
communities. Such a map would act as a driver for entrepreneurs and private investment into
those areas with highest opportunity for improvement and would also act as tool for explaining
the value of improved energy efficiency with lenders and the real estate market. PG&E
currently has the ability to provide such “heat maps” for communities within their service
territory; this capacity should be available through all the I0Us in California. The mapping
should be done at the State-wide level with the capability to drill down to the community level
or better. The map should also include a component that allows reference to the local
economic conditions in the communities to provide a better understanding of barriers that
could inhibit large-scale energy efficiency retrofit participation.

Using the State-wide mapping tool, the CEC should work with the California Public Utilities
Commission (CPUC) to coordinate and align energy efficiency programs starting in 2015 with the
goals of AB 758 and drive private investment through strategic investment of rate-payer funds.
Energy audits using HERS Il Whole House protocol and financing resources for energy efficiency
should be available and consistent state-wide, but flexible in their delivery method to account
for differences in regional public attitude and economic conditions. Comprehensive audits from

trusted, third parties associated with local governments or the local governments themselves,

should be the foundation of programs to upgrade existing buildings. Trusted, site specific

information about opportunities for energy efficiency upgrades and the resulting costs savings is
the key to large scale participation in retrofits by property owners. The costs for property

owners to receive the audit services should be determined by the local government entity

administering the program. This level of flexibility is essential for overall program success

because the wide difference in local economic conditions and public interest and education
related to energy efficiency around the state.




