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To Commissioner Andrew McAllister and staff:

My name is Scott Johnson. | am the So Cal Training Director for the National Comfort Institute.
Additionally | serve as the Education & Training Chairman for the Institute of Heating and Air
Conditioning Industries.

| have experienced over five decades in general construction, four decades in the thermal boundary, and
three decades in the HVAC industries. Additionally | have experienced two decades of pilots and
programs for the CEC and all four I0Us. These efforts and others include classroom and/or hands-on
field training for CEC staff, City of Irvine, NCI, IHACI, BPI, SCG, SDG&E, SCE, PG&E, NATE, IAPMO, ICC,
CABEC, CHEERS, CBPCA, RSES, SCAQMD, CAR, CREIA, PIPE, local governments, building departments,
builders, contractors, technicians, universities, collages, trade schools and high schools.

| am also active in the WHPA. Residential HVAC Quality Installation and Whole Building with HVAC are
the two groups that my limited time and expertise are best suited to. | truly wish | had more time for
others.

Specifically, Commissioner McAllister asked me to respond to two of my comments that were made at
UCLA in writing.

1. I have been deeply involved with HVAC Performance diagnostics testing and Building Performance
diagnostics testing in both the commercial and residential application for decades. The separation
perceived or actual between the two disciplines is frustrating to say the least.

There has been much advancement regarding instrumentation, processes, procedures and calculating
tools that the CEC and the CPUC “appear” to be unaware of. What drives this statement home for me is
to see outcome of program studies that fail to meet the bar for the State because of the procedures and
metrics used. But in reality, advanced instrumentation, processes, procedures, calculating tools and
proper metrics calculate to measured delivered performance. Lowered utility bills and occupant comfort
back up the advanced effort.

Please consider investigation of this issue. It makes sense to bridge over to emerging technologies.
2. It is my opinion, and the opinion of literally thousands | have spoken to, about this matter. The matter
is, a high percentage of California resources are being used training the wrong people for the work that

needs to be done for energy efficiency in the State of California.

| am out of time to get this in by 16:00 hours. | hope | have the opportunity to greatly expand on these
issues and many more.

Scott Johnson





