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Commissioner Mc Allister and staff

I commend the CEC for its continued progress towards a more energy efficient existing building sector in
CA and express my appreciation for its hosting of the recent public workshops.

RE: Voluntary Pathway 5: Energy Efficiency in Property Valuation; Page 57

My comments pertain to residential.

As a consultant with the rare combination of expertise in both home performance and appraisal, | have
a balanced, practical perspective on this topic. | have been involved with outreach and training to real
estate professionals for the past 3 years, primarily for PG&E through their public education program. |
directed the valuation study for Energy Upgrade CA that is referenced on page 58 in the Draft Action
Plan. My focus is currently about empowering those with influence to home owners in their success in
conveying benefits of energy upgrades. | have identified and produced tools and have 2 business plans
in development that are congruent with meeting CEC objectives.

Today, less than 1% of real estate professionals, agents, appraisers and lenders, have any level of green
expertise. This is hurting the green home market as contributed value goes unrecognized. It’s clear that
there is a need for more training. For those RE pros that are interested, available training is limited in
total offerings and often inadequate; the level of competency necessary is not achieved. To keep it
simple, there are three areas | see that could be improved:

e CAtolead US in development of comprehensive training courses.

e Promotion of and accessibility to training needs our seriously attention. Possibly incentivized.

e Appraisers to be required proof of competency in order to accept an assignment. This could be
facilitated through a test procedure with OREA to maintain a list of approved appraisers.

RE: appraiser competency, two other states that I’'m aware (OR and CT) of have begun similar action
already. CA should be the leader here. It should be noted that USPAP (Uniform Standards of Appraisal
Practice) already mandates competency for any and every assignment, however, the system is broken
and the rules are not adhered to.



Bill Pennington mentioned plans for a pilot program. | see great potential in collaboration of a study
with a more autonomous bank or credit union in allowing underwriting parameters that may extend
beyond current practices.

(I apologize | am rushing to meet deadline for submittal) - To support value we need market evidence
to be more easily discovered. Programs like Energy Upgrade CA, The Mountain View project etc. could
be excellent sources of data if these energy upgraded homes are subsequently sold. Agreements could
be made that the sellers notify a program and could be compensated with sales training and support for
their selling agent.

Best Regards,

Debra Little



