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Dear Commissioners:

Thank you for the opportunity to comment on the Draft Action Plan for the
Comprehensive Energy Efficiency Program for Existing Buildings.

[ am commenting on my own behalf and not on behalf of the Western HVAC
Performance Alliance (WHPA), an alliance my company manages under contract to
PG&E. [ am Dale Gustavson, President of Better Buildings Incorporated. Since 1990
it has been our mission to increase the quantity and quality of energy management
in the residential and small commercial sectors.

As I mentioned during the workshop in Westwood, [ recommend that Section VP 3.4
be rewritten to better describe what [ believe was the intent of this section. The
current paragraph actually errs when it refers to contractor certifications such as
NATE. NATE is a technician certification. On the other hand, BPI does award
credentials to both contractors and tradesmen. Other credentials developers only
award them to contractors. Lastly, apprenticeship leads to journey status, itself a
prestigious credential.

RECOMMENDED LANGUAGE FOR VP 3.4

VP 3.4 Promote prestigious credentials voluntarily earned by contractors and
tradesmen who specialize in small and medium commercial buildings in order
to improve installations and maintenance and to increase consumer
confidence.

Delivery of advertised and promised energy savings can be uncertain, posing
a barrier to willingness to install energy efficiency upgrades. Several
organizations provide opportunities for contractors and tradesmen to earn
prestigious, formally developed credentials such as accreditations,
certifications, designations and journeyman status. Examples include Air
Conditioning Contractors of America, Associated Air Balance Council,
Building Performance Institute, California Advanced Lighting Controls
Program, HVAC Excellence, International Brotherhood of Electrical Workers,
National Balancing Council, National Comfort Institute, National



Environmental Balancing Bureau, North American Technician Excellence,
Refrigeration Service Engineers Society, Sheet Metal Workers International
Association, Testing Adjusting and Balancing Bureau, United Association, and
others. Despite the large number of credentials available, the percentage of
contractors and tradesmen who hold them is still relatively small.

Thus, if the value and meaning of these prestigious credentials are not clear,
customers will likely select contractors based on project costs alone.
Awareness of and knowledge about these credentials will better inform those
making energy efficiency upgrade decisions. Improved awareness will also
make customers more confident that they will receive quality service,
maintenance, and upgrade installations, which will promote broader interest
in earning these credentials among those who work in the sector.

My thanks to CEC staff for their excellent work on this project.
Sincerely,

BETTER BUILDINGS INCORPORATED
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Dale A. Gustavson, President



