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Thank you for the opportunity to comment on the Comprehensive Energy Efficiency
Program for Existing Buildings Draft Action Plan (Draft Action Plan). Faraday looks
forward to participating further in the development of AB758 and supporting the
State of California in achieving its energy efficiency goals. We are grateful to the
Commission and Energy Division staff for their tremendous effort in compiling the
document and promoting a discussion to better the overall plan.

Background

Faraday is a data analytics company based in Middlebury, VT, with offices in San
Francisco, CA. We work with energy efficiency program implementers to support
their marketing, education, and outreach (ME&OQ) efforts through the use of data
analytics. We support clients in four states in their efforts to engage over 500,000
customers on a range of efficiency programs. We’ve been involved in data access
issues in California through our participation in the CPUC’s Energy Data Center
Working Group (R.08-12-009). Since our business is predominantly concerned with
data and its use in the support of customer acquisition, our comments relate to
sections No Regrets Strategies 1, 2, and 3.

Comments

We strongly support the Commission’s commitment to making data on energy
efficiency programs more widely available. We believe that improving the
effectiveness of energy efficiency programs for existing buildings cannot be
achieved without access to disaggregated data, as numerous other commenters such
as the California Center for Sustainable Communities have already contended. We
encourage the Commission to consider the following, when developing their
positions on data access:

* Access to energy use data is not the only data challenge efficiency program
providers face. Access to past participation data is also needed, so that new
efficiency programs do not spend time or money on past participants.
Furthermore, this data can be used to design more effective programs going
forward.

* All energy data should not be viewed equally in terms of privacy concerns.
Significant insight to support efficiency programs can be gained from
analyzing monthly energy use data without the privacy risks that accompany
smaller interval energy use data. We'd encourage the Commission to
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consider making monthly address level energy use data available to properly
sanctioned stakeholders. (There is precedent for this level of disclosure
elsewhere in the U.S.)!

* We encourage the Commission to consider the impact that data aggregation
has on creating effective data-driven approaches to ME&O programs. Many
utilities in California practice the 15/15 rule when disclosing energy use
data. We believe this is one of the key factors contributing to high ME&O
costs and poor program participation rates in the state.?

*  We urge the Commission to compare the effectiveness of efficiency
programs that rely on an opt-in from customers versus programs in which
all customers participate by default. For example, the report cites the “Green
Button” initiative as an exemplary energy data program. We urge the
Commission to compare uptake and savings resulting from this program
with efficiency programs run by companies such as OPower which
automatically include all customers.

* On page 30 of the report, the Commission suggests one of the key data
initiatives should be targeting outreach and marketing efforts to prioritize
buildings using the highest amount of energy. We’d encourage the
Commission to consider instead that the focus of the key initiative should be
using data to target outreach and marketing at the building owners or
occupants with the largest energy savings potential that are also the most
likely to invest in an energy upgrade. Greater access to disaggregated energy
use, past participation, and program performance data would allow us and
others to perform such an analysis.

Faraday is grateful for the Commission’s work on this important issue and for the
opportunity to provide comment. We look forward to participating in this process
going forward.

Respectively,

Robbie Adler

President

1286 3rd Ave

San Francisco, CA 94122
(802) 458-0441 x306

1 For example:
http://www.mge.com/customer-service/home/average-use-cost/index.htm

2 http://www.sfgate.com/news/article/Energy-Upgrade-falls-far-short-of-goal-
3886924.php



