
EVTAMERICA 
P.O. Box 440876 

Miami, FL 33144-0876 
California Energy Commission 
Dockets Office, MS-4 DOCKET 
Re: Docket No. 08-ALT-l -,
1516 Ninth Street NOV 0 9 2008DATE__-__Sacramento, CA 95814-5512 

1 
November 9, 2008 REeD.NOV 1 2 2008 

Re: 08-ALT-1 & AB 118 Investment Plan 

To Whom It May Concern: 

We at EVTAMERICA are currently selling DOT compliant, zero emission, 100% electric 
scooters (motorcycles) in California and the rest of the United States. These electric scooters are 
safe to travel on local streets and roads when people want to commute to work as well as doing 
errands throughout their respective neighborhoods and cities. Our scooters travel approximately 40 
miles with one charge, ample enough for most commutes and errands, and travel at approximately 
45 mph. We have significant business in California, have a repair shop in Oakland, looking to 
expand into more of the California market (Los Angeles and San Diego) and would like to be 
considered for the Air Quality Improvement Program for 2009. If you are looking for a viable way 
to compliment other methods of personal transportation that have zero emissions, reduce traffic, 
consumption of carbon based fuel please consider our product which is in full production. 

Attached to this letter, we have included the following for our two new models the R-30 and 
Z-30: 

1. R-30 Information and schematics; 
2. Z-30 Information and schematics; 
3. Frequently Asked Questions; 
4. Specifications of Battery Charger (included); 
5. Specifications of Battery Equalizer (included); and, 
6. Specifications of Batteries. 

We understand last year you extended a rebate of $1 ,000 to highway compliant electric scooters (65 
mph) and we would like you would consider and include street compliant models (45mph) which 
are DOT approved, meet NHTSA registration requirements, have zero emissions and improve air 
quality in your program. If you care to find out more regarding the vehicles that we are marketing 
please do not hesitate to contact me directly or visit our website at www.evtamerica.com 

Lastly, if there is any testing, regulatory information or additional information you would 
like, please do not hesitate to contact me. 

B1=1i ~. 
Fernando Pruna, President
 
EVTAMERICA (Electric Vehicle Transportation of America, Inc.)
 
T: 305-480-6007 
F: 305-229-8831 
Email: info@evtamerica.com 
Website: www.evtamerica.com 
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EVTAMERICA 

HOME HELP GALLERY CONTACTS DEALERS & REPAIR CENTERS 

At this price you are purchasing a delivered, turnkey ready, ...---------------------...,
 

totally functional, 2009 R-30 electric motorcycle including all
 

installed innovations, charged new batteries and a sophisticated
 

automatic charger.
 

HAS THE PRICE CHANGED? NOT IN THE LEAST.
 

NOTHING HAS CHAGED EXCEPT THAT WE ARE NOW MARKETING
 

OUR PRODUCT AS A PACKAGED DEAL. WE ARE BUNDLING THE
 

FULL BIKE AND THE SHIPPING IN ONE SINGLE NUMBER. (TO
 

ANY DESTINATION WITHIN CONTINENTAL USA INCLUDING
 

TRUCK WITH LIFT GATE AND INSURANCE). Simple and
 

uncomplicated; you don't even have to add unless.....
 

ADD $100 IF YOU WANT IT SENT TO HAWAII.
 

ASK FOR A QUOTE IF YOU WANT IT SENT ANYWHERE ELSE IN 

THE WOLD. Write: sales@evtamerica.com 

HERE IS THE BREAKDOWN: 
2009 R-30 TOTAL NET PRICE 

DELIVERED: $3,150.00 

• Shipping Continental USA: (included) 

R-30 
Category: Electric Powered Motorcycle 

Body: Classic Retro 

Model Year: 2009 

Top Speed: 45 MPH (72.42 KPH)* 

Range: 30 to 45 Miles (48 to 72 Km)/Charge 

Motor: 3000-Watts 50-Volt Brushless Hub 

Electric consumption/charge: 1.8-2.2 kWh 

Noise level: Zero 

Emission: Zero 

Contaminants: Zero 

PRICE: $3,150.00 DELIVERED 

EVTAMERICA unveils its totally new and
 
powerful retro model, the 2009 R-30 now
 

being shipped.
 

CONFIRM YOUR PURCHASE AND
 
RESERVE
 

YOUR BIKE WITH A DEPOSIT
 
Deposit Agreement 

.. 
WAITING LIST
 

FOR 2009 MODELS
 
R-30 and Z-30
 

" REGISTER NOW.. ~ 

http://www.evtamerica.comlr_30.htm 11/7/2008 
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•	 Turnkey Ready (included) 

•	 Five (5) New Batteries (included) 

•	 Kelly Controller (included) 

•	 SmartSpark Equalizer (included) 

•	 Soneil Automatic Charger (included) 

•	 Want it shipped to Hawaii: Add $100.00 

•	 Want a Trunk: Add $125.00 

•	 Want a Windshield: Add $75.00 

Any questions? Call 305-480-6007 or 
Write: sales@evtamerica.com 

OBJECTIVELy.....
 
WHAT IS NEW? - LET'S COMPARE
 

2009 R-JO versus 2007 R-20 

Not wanting to in any way change or alter the classic Retro style of our 

"R" Models, the 2009 R-JO looks In appearance almost Identical to the 

2007 R-20. However, technically there are significant differences and 

improvements. Here is a look at what Is new and frankly better. 

•	 The R-30 has a 3000-Watt, three-phase, 60-Volt, Brushless Hub 

Motor built on a 10 Inch Rim and sports 10 Inch X 3.5, 6 ply 

DOT tires. 

•	 The new motor is capable of reaching speeds of approximately 

45 MPH (72 KPH) but with superior torque and climbing ability. 

It has been kicked up from 2500-Watts to 3000-Watts. 

•	 By popular demand and to make it easier to replace plastic 

parts, the 2009 Model R-30 (as well as the Z-30) will only be 

available in two colors: Metallic Red or Metallic Blue. See 

photos of both colors at the bottom of this page. 

•	 The body and frame of the R-30 Is much better in both quality 

and fit and will be assembled with 99% stainless steel nuts, 

bolts, washers and screws. 

•	 The floorboard will have an aluminum plated cover over the area 

where the feet go and there will be thick floor rugs included as a 

fashion accessory. 

•	 The range of the bike remains roughly the same but may be 

reduced indistinctly if the motorcycle is used at full speed at all 

times as a result of a more powerful motor. Nonetheless, it 

should still exceed a 30-mile range at normal cruising speeds 

when used with fully charged good working batteries. * 
•	 The totally new controller Is a Kelly Controller, specifically and 

expressly designed and modlfled for the R-30, has a built-In 

overheat preventer which reduces the amperage under extreme 

conditions. This will eliminate the need for cooling fans thus 

increasing reliability. The Kelly Controller for the R-30 or Z-30 

retails for $350.00 (plus shipping and handling) and can be 

purehased t hroug h EVTAMERICA. 

•	 The R-30 will no longer have an alarm or a kick stand on-and-off 

relay which proved to be unreliable in our first production and 

\ 
" 

NOTE OF INTEREST 

Seattle City Light: Conservation I Frequently Asked 

Question... 

A kilowatt-hour (kWh) is one thousand watts used for 

one hour. Just think if you have ten 100-watt light bulbs 

http://www.evtamerica.comlr_30.htm	 11/7/2008 
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became a common problem as a result of shipping. Our top 

priority is most definitely RELIABILITY. The Kill Switch will 

remain as a safety feature. The alarm will be replaced with a 

stainless steel disc brake lock included. 

•	 A windshield assembly kit and a trunk assembly kit are offered 

as options and separately priced. 

•	 The 2009 R-30 model has different but superior heavy duty rear 

air shock absorbers and significantly stronger front shock 

absorbers that provide a smoother ride. 

•	 The front and rear coated disc brakes are of much better quality 

and fit; they are also DOT compliant. 

•	 We have graduated to an advanced DC to DC Converter (60V to 

12V) with an Inline fuse for added safety and able to handle 

higher peak current. 

•	 The new extra tough durable harness Installed is made to 

European standards, shielded for ultrasound frequencies' 
, 

(ten x 100 = 1,000) burning for one hour, that is one 

kWh; and Seattle City Light would charge you about 

7.93 cents for those 1,000 watts used during that hour. 

Notes and Caveats 

•	 Speedometer is in hoth Kilometers and Miles. 

•	 Speedometcr multiple tcst rcsults average resulted in 
plus or minus accuracy tolerance of 8-12%. 

• Odometer is in Kilometers. 

• *Range and Speed have been tested with a 160 pound 
(73 kilogram) driver. Ideal conditions met; flat paved 
road: 2.0 MPH (3.2 KPH) frontal wind; 78° F (25.5° C) 
temperature: new fully charged hatteries. Multiple test 
results average resulted in plus or minus tolerance of 
10%. 

..,	 .
Climbing capacity has been tested with a 160 pound (73 

simplified for functionality and better color coded to Insure kilogram) driver. (The R-30 has excellent dimbing capacity) 

continUity and to facilitate maintenance. 

•	 The dash now contains a speedometer/odometer with both MPH 

and KPH with European standards of accuracy which are (The 

displayed speed-Actual Speed) X 1% +4km. The needle will be a 

fiber optics glowing needle. 

•	 The R-30 comes with the much awaited SmartSpark Battery 

Equalizer (made in the USA) for 60V with LED lights, which 

maintains the batteries precisely balanced both during charging 

and discharging thereby increasing significantly the batteries' 

life. It is also able to perceive the individual condition of each 

battery and therefore can sense and detect if anyone battery is 

not functioning properly. The SmartSpark Equalizer for 60-Volts 

retails for $219.00 plus shipping and handling and can be 

purchased through EVTAMERICA. 

•	 The rest of the R-30 will be much the same in appearance, 

though it now has more clearance under the frame and battery 

box of the motorcycle due to the new shocks. The R-30 still has 

the 5 X 12V 3SAH sealed lead acid battery pack as well as DOT 

lights throughout. 

•	 We are equipping all our 2009 EVTAMERICA models with an 

improved Soneil International Limited of Canada automatic 60V 

charger. The Soneil Charger (60V/SA LAB Charger Mod. 

No:6010SR SON ElL) will retail through EVTAMERICA for $247.80 

plus shipping and handling. 

* Range will vary depending on the weight of the rider/s, terrain, wind 

resistance and road conditions. Example: a run on a relatively fiat road 

with few stops and a 180lb rider will get much better range than a hilly 

road with multiple stops, and a 280lb rider. Range is in direct proportion 

to consumption of energy. The slower you drive the further you will go. 

Stop and go with full acceleration after each stop may cut the range by 

as much as fifty percent. Just like cars have better mileage on the 

highway and less in city driving, the same happens with an electric 

vehicle. Its all about energy consumption. 

KEEPING YOU INFORMED 

The new 2009 models were ready to be shipped by the end 

of September 2008 as planned but we got caught up with 

Golden Week, which is a Chinese National Holiday that lasts 

for one whole week in which the entire country literally 

comes to a dead stop. This means that we have had to wait 

for a few days until dally activities are resumed in order to 

ship out our product to America. We are beginning to Ship 

right now and we believe that our 2009 models will begin to 

be delivered to our buyers by Schenker-Bax, our shippers, 

by the end of this month of October 2008. For more 

information on shipping you may write to 

evtamerica@schenker.com as we get closer to 

making deliveries. Nevertheless, you will be contacted by 

EVTAMERICA just before our models arrive to our depot In 

Seattle, Washington. 

The first units will of course be delivered to the members of 

the PRIORITY LIST because they have put down a significant 

deposit to confirm their purchase. So they are the first in line 

to get their bikes. After this group has been serviced then 

the EXPRESS LIST will follow, having also confirmed their 

purchase with a deposit. (See Deposit 
Agreement). 

For those that have preferred not to make a deposit, which is 

perfectly alright, but have reserved their bike of choice by 

REGISTERING on the Waiting List, we will contact them just 

before we are ready to deliver their bike so that they may 

exercise their purchase. 

Please remember that we buiid on demand. We are a small 

private company that can not afford to carry a large 

inventory in spite of demand. When we build a bike It is 

because you, the buyer, has made a formal reservation and 

indicated your commitment to purchase. Inevitably there Is 

http://www.evtamerica.com/r_30.htm	 11/7/2008 
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a waiting period (approximately 90 days) between when 

your order is made and delivery. 

In the future, as we grow and our Dealer and Repair Center 

program deveiops and expands, more inventories will 

become available on demand. We know that this is definitely 

an important goal. Yet, just like everyone else, we have to 

prudently iive within our means. To EVTAMERICA the most 

important thing of ail Is to be able to offer you the best, 

most reliable electric motorcycle ever made at the best 

possible price. 

THE 2009 R-30 

http://www.evtamerica.com/r_30.htm 11/7/2008 
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OTHERI~FORMATION 

• For Customer Support or Technical Assistance go to our HEJ..P Page 
• To see our Photo Gallery go to: ~Etb~jlo.t~im~ge_.gC'!IJ~r:y 

• For Measurements: Measurements of R-30 
• Dealers and Repair Centers 
• EVTAMERICA Sales Policy Disclosure HERE 
• Z30-R-30 Deposit Agreement and Order Form HERE 

Home [Z-30 [R-30 [4000e [168[ Videos [ FAQ I Help [ Definitions i Contact 

Copyright © EVTAmerlca 2007. All Rights Reserved Customer Service 305.480.6007 info@evtamerica.com 

WAITING LIST
 
FOR 2009 MODELS
 

R-30 and Z-30
 

" REGISTER NOW

http://www.evtamerica.com/r_30.htm 11/7/2008 
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EVTAMERICA 

HOME THE SCOOTERS VIDEOS FAQ HELP GALLERY CONTACTS DEALERS 8. REPAIR CENTERS 

Z-30 
Category: Electric Powered Motorcycle 

Body: Sport Aerodynamic 

Model Year: 2007 

Top Speed: 45 MPH (72.42 KPH)* 

Range: 30 to 45 Miles (48 to 72 Km)/Charge 

Motor: 2500-Watts 50-Volt Brushless Hub 

Electric consumption/charge: 1.8 - 2.2 KWh 

Noise level: Zero 

Emission: Zero 

Contaminants: Zero 

Order now: sales@evtamerica.com or call 

305-480-6007 

EVTAMERICA unveils its totally new and
 
powerful sport model, the 2009 Z-30 now
 

being shipped.
 

CONFIRM YOUR PURCHASE AND
 
RESERVE
 

YOUR BIKE WITH A DEPOSIT
 
Deposit Agreement 

WAITING LIST
 
FOR 2009 MODELS
 

R-30 and Z-3D
 

• REGISTER NOW
'II • 

PRICE: $3,150.00 DELIVERED 

At this price you are purchasing a delivered, turnkey ready, 

totally functional, 2009 Z-30 electric motorcycle including all 

installed innovations, charged new batteries and a 

sophisticated automatic charger. 

HAS THE PRICE CHANGED? NOT IN THE LEAST. 

NOTHING HAS CHAGED EXCEPT THAT WE ARE NOW 

MARKETING OUR PRODUCT AS A PACKAGED DEAL. WE ARE 

BUNDLING THE FULL BIKE AND THE SHIPPING IN ONE SINGLE 

NUMBER. (TO ANY DESTINATION WITHIN CONTINENTAL USA 

INCLUDING TRUCK WITH LIFT GATE AND INSURANCE). Simple 

and uncomplicated; you don't even have to add unless..... 

ADD $100 IF YOU WANT IT SENT TO HAWAII. 

ASK FOR A QUOTE IF YOU WANT IT SENT ANYWHERE ELSE IN 

THE WOLD. Write: sales@evtamerica.com 

HERE IS THE BREAKDOWN:
 
2009 Z-30 TOTAL NET PRICE
 

DELIVERED: $3,150.00
 

http://www.evtamerica.com/z_30.htm 11/7/2008 
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•	 Shipping Continental USA: (included) 

•	 Turnkey Ready (included) 

•	 Five (5) New Batteries (included) 

•	 Kelly Controller (included) 

•	 SmartSpark Equalizer (included) 

•	 Soneil Automatic Charger (included) 

•	 Want it shipped to Hawaii: Add $100.00 

•	 Want a Trunk: Add $125.00 

•	 Want a Windshield: Add $75.00 

Any questions? Call 305-480-6007 or 
Write: sales@evtamerica.com 

OBJECTIVELy.....
 
WHAT IS NEW? - LET'S COMPARE
 

2009 Z-30 versus 2007 Z-20b 

The 2009 Z-30 is almost identical to the 2007 Z-20b In body style, 

which we have found to be far more suitable than the very attractive 

but less functional model 2007 Z-20a. However, technically there are 

significant differences and improvements. Here is a look at what Is 

new and frankly better. 

•	 The Z-30 has a 3000-Watt, three-phase, 50-Volt, Brushless 

Hub Motor built on a 10 Inch Rim and sports 10 Inch X 3.5, 5 

ply DOT tires. 

•	 The new motor Is capable of reaching speeds of approximately 

45 MPH (72 KPH) but with superior torque and climbing ability. 

It has been kicked up from 2500-Watts to 3000-Watts. 

•	 By popular demand and to make it easier to replace plastic 

parts, the 2009 Model Z-30 (as well as the R-30) will only be 

available in two colors: Metallic Red or Metallic Blue. 

•	 The body and frame of the Z-30 is much better in both quality 

and fit and will be assembled with 99% stainless steel nuts, 

bolts, washers and screws. 

•	 The floorboard will have a thick floor rug included as a fashion 

accessory. 

•	 The range of the bike remains roughly the same but may be 

reduced indistinctly if the motorcycle is used at full speed at all 

times as a result of a more powerful motor. Nonetheless, It 

should still exceed a 30-mile range at normal cruising speeds 

when used with fully charged good working batteries. * 
•	 The totally new controller is a Kelly Controller, specifically and 

expressly designed and modified for the Z-30, has a built-In 

overheat preventer which reduces the amperage under 

extreme conditions. The Kelly Controller for the Z-30 or R-30 

retails for $350.00 (plus shipping and handling) and can be 

purchased through EVTAMERICA. 

•	 The Z-30 will no longer have an alarm or a kick stand on-and

off relay which proved to be unreliable in our first production 

and became a common problem as a result of shipping. Our top 

Notes and Caveats 

•	 Speedometer is in both Kilometers and Miles. 

•	 Speedometer multiple test results average resulted in 
plus or minus accuracy tolerance or 8-12%. 

http://www.evtamerica.com/z_30.htm	 11/7/2008 
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priority is most definitely RELIABILITY. The Kill Switch will 

remain as a safety feature. The alarm will be replaced with a 

stainless steel disc brake lock Included. 

•	 A windshield assembly kit and a trunk assembly kit are offered 

as options and separately priced. 

•	 The 2009 Z-30 model has different but superior heavy duty 

rear air shock absorbers that provide a smoother ride. 

•	 Odometer is in Kilometers. 

•	 *Range and Speed have been tested with a 160 pound 
(73 kilogram) driver. Ideal conditions met; flat paved 
road: 2.0 MPH (3.2 KPH) frontal wind: 780 F (25.5 0 C) 
temperature; new fully charged batteries. Multiple test 
results average resulted in plus or minus tolerance of 
10%. 

. 
.	 Climbing capacity has been tested with a 160 pound (73 

• The front and rear coated disc brakes are of much better kilogram) driver. (The Z-30 has excellent climbing capacity) 
quality and fit; they are also DOT compliant. 

•	 We have graduated to an advanced DC to DC Converter (60V 

to 12V) with an Inline fuse for added safety and able to handle 

higher peak current. 

•	 The new extra tough durable harness installed Is made to 

European standards, shielded for ultrasound frequencies; 

simplified for functionality and better color coded to insure 

continuity and to facilitate maintenance. 

•	 The dash now contains a speedometer/odometer with both MPH 

and KPH with European standards of accuracy which are (The 

displayed speed-Actual Speed) X 1% +4km. The needle will be 

a fiber optics glowing needle. 

•	 The Z-30 comes with the much awaited SmartSpark Battery 

Equalizer (made in the USA) for 60V with LED lights, which 

maintains the batteries precisely balanced both during charging 

and discharging thereby increasing significantly the batteries' 

life. It Is also able to perceive the Individual condition of each 

battery and therefore can sense and detect if anyone battery 

is not functioning properly. The SmartSpark Equalizer for 60
Volts retails for $219.00 plus shipping and handling and can be 

purchased through EVTAMERICA. 

•	 The rest of the Z-30 will be much the same In appearance, 

though It now has more clearance under the frame and battery 

box of the motorcycle due to the new shocks. The Z-30 stili has 

the 5 X 12V 3SAH sealed lead acid battery pack as well as DOT 

lights throughout. 

•	 We are equipping all our 2009 EVTAMERICA models with an 

improved Soneil International limited of Canada automatic 60V 

charger. The Soneil Charger (60V/SA LAB Charger Mod. No: 

6010SR SONEIL) will retail through EVTAMERICA for $247.80 

plus shipping and handling. 

" Range will vary depending on the weight of the rider/s, terrain, wind 

resistance and road conditions. Example: a run on a relatively flat road 

with few stops and a 180lb rider will get much better range than a 

hilly road with multiple stops, and a 280lb rider. Range is in direct 

proportion to consumption of energy. The slower you drive the further 

you will go. Stop and go with full acceleration after each stop may cut 

the range by as much as fifty percent. Just like cars have better 

mileage on the highway and less in city driving, the same happens 

with an electric vehicle. Its all about energy consumption. 

KEEPING YOU INFORMED 

The new 2009 models were ready to be shipped by the end of 

September 2008 as planned but we got caught up with Golden 

Week, which is a Chinese National Holiday that lasts for one 

whole week in which the entire country literally comes to a 

dead stop. This means that we have had to wait for a few 

days until daily activities are resumed In order to ship out our 

product to America. We are beginning to ship right now and 

we believe that our 2009 models will begin to be delivered to 

our buyers by Schenker-Bax, our shippers, by the end of this 

month of October 2008. For more information on shipping you 

may write to evtamerica@schenker.com as we get 

closer to making deliveries. Nevertheless, you will be 

contacted by EVTAMERICA just before our models arrive to 

our depot In Seattle, Washington. 

The first units will of course be delivered to the members of 

the PRIORITY LIST because they have put down a significant 

deposit to confirm their purchase. So they are the first in line 

to get their bikes. After this group has been serviced then the 

EXPRESS LIST will follow, having also confirmed their 

purchase with a deposit. (See Deposit Agreement). 

For those that have preferred not to make a deposit, which is 

perfectly alright, but have reserved their bike of choice by 

REGISTERING on the Waiting List, we will contact them just 

before we are ready to deliver their bike so that they may 

exercise their purchase. 

Please remember that we build on demand. We are a small 

private company that can not afford to carry a large inventory 

in spite of demand. When we build a bike it is because you, 

the buyer, has made a formal reservation and indicated your 

commitment to purchase. Inevitably there is a waiting period 

(approximately 90 days) between when your order is made 

and delivery. 

In the future, as we grow and our Dealer and Repair Center 

program develops and expands, more inventories will become 

available on demand. We know that this is definitely an 

important goal. Yet, just like everyone else, we have to 

prudently live within our means. To EVTAMERICA the most 

Important thing of ali is to be able to offer you the best, most 

reliable electric motorcycle ever made at the best possible 

http://www.evtamerica.com/z_30.htm	 11/7/2008 
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price. 

THE 2009 Z-30
 

OTHER INFORMATION 
• For Customer Support or Technical Assistance go to our tLI;J,.P- Page 
• To see our Photo Gallery go to: webshotsjma9-e gallery 
• For Measurements: M~asurelJ:1enJ.s_Q..lZ-30 

• Dealers and Repair Centers 
• EVTAMERICA Sales Policy Disclosure HERE 
• Z30-R-30 Deposit Agreement and Order Form HERE 

http://www.evtamerica.com/z_30.htm 11/7/2008 
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Home I Z-20a I Z-20b I R-20 I 4000e i 168\ Videos! FAQ i Help i Definitions I Contact 

Copyright © EVTAmerlca 2007. All Rights Reserved Customer Service 305.480.6007 I Info@evtarnenca.com 

.. 
WAITING LIST
 

FOR 2009 MODELS
 
R-30 and 2-30
 

• REGISTER NOW

http://www.evtamerica.com/z_30.htm 11/7/2008 



2009 2-30 

102cm 

,r 

~---- 71cm -----~ 

21cm 



188em 

1 67cm 

102em 

138.5c""lit------_

180em • 

84cm 

4 em 



Exhibit 3 - Frequently Asked Questions
 



EVTAMERICA Z-20, EVTUSA, EVT, EVT-4000e, EVT-168, Z-20, Z20, Electric Scoot... Page 1 of8 

EVTAMERICA 

HOME THE SCOOTERS I VIDEOS I FAQ HELP GALLERY CONTACTS DEALfRS &. REPAIR CENTERS 

IMPORTANT FREQUENTLY ASKED QUESTIONS REGARDING
 
EVTAMERICA Z-20 AND R-20 AS WELL AS EVT 4000e and 168
 

Q; FULLY CHARGED, WHAT IS THE RANGE OF THE ELECTRIC MOTORCYCLE? HOW FAR WILL IT GO? 

The Range is aff~cted by the weight of the rider, the type of terrain, the wind resistance and the speed in which the scooter is driven. 

With a 160-pound rider on a flat paved road under normal driving conditions the range may fluctuate between 30 and 45 miles. 

Another important consideration is the quality and condition of each and every battery and that they are fully charged. The range of 

our electric scooters should provide the rider with the distance necessary to satisfy the average driving needs. Remember you can 

recharge anywhere there is an electric outlet available. Just plug it In. 

Q; WHAT PRECAUTION SHOULD A DRIVER TAKE SO AS NOT TO RUN OUT OF ENERGY ON THE ROAD? 

In the case of the EVTA Z-20 and R-20 on the dashboard or control panel there is a very precise gauge (BDI) that tells you exactly how 

much power you have left on your batteries. There are 10 bars on the display and as the batteries discharge the bars progressively 

move down using a light to Indicate which bar you are at. Eventually, when the last three bars are reached, the light gets more 

orange; the next to last being a brighter orange and the bottom bar being red, which will start blinking indicating that you are about to 

loose power altogether. It is simple, straightforward and accurate. Just look at the gauge and you will know how much energy you 

have left In your batteries. 

In the case of the 4000e or the 168, three warning signals will be observed by the driver when the energy levels of the batteries are 

running exceedingly low. When these signals are observed, it is time to charge the batteries. 

1. First, on the dashboard, there is a LED light gauge that determines with three different color lights, (red, yellow and green) the level 

of energy, from E for empty to F for Full, that remains in the batteries. A persistent yellow light means that you have less than 5 miles 

of energy left in the batteries. 

2. Second, a warning beep will caution you that you are down to almost ten percent (10%) of a full battery charge level. The beep will 

become more consistent the closer you get to the ten percent level, which Is the lowest allowable level. 

3. Third, the driver will notice a decrease in acceleration power as well as in speed. 

Q; IS RIDING AN ELECTRIC SCOOTER A COMFORTABLE RIDING EXPERIENCE? 

Riding an electric scooter Is Indescribably more comfortable than riding a gasoline motor scooter. The silence and the smoothness of a 

direct drive electric motor-driven cycle or motorcycle are incomparable resulting in a superior driving experience. Comparing electric 

scooters with gasoline scooters is like comparing apples and oranges. They are totally different in almost every way. Once you go 

electric you will never want to go back to gasoline. 

Q: DO YOU HAVE TO WARM-UP THE ELECTRIC SCOOTER BEFORE RIDING IT? 

There is absolutely no warm-up time needed. Just turn the key ON and you are ready to go. It cannot be any easier. Besides, the same 

will happen in Winter, spring or fall; the electric scooter is always ready to go and is not affected by weather conditions or 

temperatures. 

Q: IS MAINTENANCE OF AN ELECTRIC VEHICLE DIFFICULT AND COMPLICATED? 

Electric Transportation means minimum maintenance. Consider the fact that our electriC scooters or motorcycles have no combustion 

engine, no transmission, no belts, no chains, no gasoline, no lubricants, no ignition or spark plugs, no carburetor, etc. Modular 

designed components are practically maintenance free. The unique design of the direct drive system with the hub motor and the total 
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absence of belts or chains make this scooter much easier to maintain than any other electric or gasoline scooter in the market today. 

However, preventive maintenance and routine maintenance is recommended as there is always the danger of corrosion and the 

possibility of loose wires resulting from vibration. 

Q: WHAT ABOUT PARTS, IS IT A PROBLEM GETTING PARTS FOR THE EVT SCOOTERS OR EVTA MOTORCYCLES? 

Not in the least. Parts are not and will never be a problem and they will always be available directly through EVTAMERICA dealers and
 

distributors as well as directly through EVTAMERICA online. Your local EVTAMERICA dealer is required to carry a Parts Inventory large
 

enough to fulfill any local customer's need.
 

The regular expendable Parts like tires, brake pads, bulbs, etc. can be found In just about any regular scooter or motorcycle store,
 

which means that you are not obligated to buy them from EVTAMERICA although you can if you wish. If the size matches it will work.
 

The choice is open to you.
 

Fundamental Parts such as the Hub Motors, DC to DC converters or Controllers may be purchased through EVTAMERICA dealers,
 

distributors or directly from EVTAMERICA online without any limitations.
 

EVTAMERICA will also sell you batteries at reasonable and competitive prices. You may choose from different available brands of
 

batteries and the choice will be yours to make.
 

Whatever the case, the need for spare Parts should never be a problem for any of the EVTAMERICA products.
 

Q: CAN THE ELECTRIC SCOOTER BE CLEANED OR WASHED WITH WATER WITHOUT ANY CONCERN? 

Due to its Direct Current source and 60-volt or 48-volt system (depending on the model of the vehicle) design, there is no danger 

when the scooter gets wet. However, one should be careful not to pour water directly into the Charger outlet, the Controller or the 

Batteries when washing or cleaning. Needless to say rain or snow does not affect the function ability of the electric scooter. However, 

we also know that water and electricity do not mix well. But our vehicles are made to be able to be ridden in the rain and snow. 

Sensitive electric areas are well protected. 

Q: DO YOU NEED TO WEAR A HELMET TO DRIVE THE ELECTRIC SCOOTER? 

For safety reasons we always advise the use of a helmet. It really is a very important safety measure. However, local law dictates 

whether wearing a helmet is legally obligatory or not. EVTAMERICA ADVISES YOU TO WEAR A HELMET ALWAYS. 

Q: IS IT EASY TO RECHARGE THE BATTERIES? 

Yes, It is very easy. The user just needs to insert the Input plug of the Battery Charger into any regular wall outlet of ACllOV (or 

AC220V) and the output plug into the inlet of the scooter or the motorcycle, which is clearly marked. The Soneil charger has an ON and 

OFf switch and this must be turned on before It can start charging. 

The Z-20 and the R-20 come with a State of the Art Charger made by Soneil that automatically turns off when the batteries are fully 

charged. This Soneil Charger (60V-5A) is a universal charger and can be used in 1l0V and 220V AC currents, so it may be plugged into 

any type of AC outlet (throughout the world). The manufacturer recommends that you keep your motorcycle charging any time that 

you are not using It. When the batteries are fully charged it goes Into trickle mode and it automatically turns on and off to keep your 

batteries fully charged at all times. Doing this will not hurt your batteries and in fact the batteries will last longer and perform better. 

Soneil made this Charger specifically for the EVTA Z-20 and R-20 motorcycles. See details of the Z-20 Charger 
REMEMBER, IN THE CASE OF THE EVTA R-20 OR Z-20 KEEP CHARGING YOUR BATTERY UNTIL YOUR CHARGER STOPS. 

AND IF YOU WANT TO KEEP THE CHARGER ON EVEN AFTER IT STOPS, YOU MAY DO SO. IT WILL NOT HURT THE 

BATTERIES. THE CHARGER WILL GO INTO TRICKLE MODE MEANING THAT IT WILL CONTINUE TO TOP YOUR BATTERIES 

AS NEEDED. 

The charger of the 168 and the 4000e is not automatic and you must disconnect the Charger when the charging light turns green. 

Overcharging the battery as a result of neglect and continuing to charge the battery after the light on the Charger has turned green 

may negatively affect the batteries. You must keep an eye on this battery Charger. 

Q: HOW LONG WILL THE BATTERIES LAST, WHAT IS THE BATTERIES LIFE CYCLE? 

Normally the batteries should last between one and one half (1.5) to two (2) years and possibly more.
 

It Is true that the battery's life cycle will be reduced or damaged if an insufficient charge level is retained for a long periods of time.
 

That is why The battery manufacturers as well as the battery charger manufacturers recommend that you keep our batteries as fully
 

charged as possible. However, depending on the user's proper care, between 300 and 500 cycles is to be expected.
 

Note: The battery manufacturers state that the batteries will not perform to their fullest until after apprOXimately the 15th or 16th full
 

deep cycle.
 

EVTAMERICA designed and manufactured EVTA batteries for the Z-20 and the R-20. For more information regarding EVTA batteries
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please read EVTA Batteries Specs. 

Q: HOW CAN I KNOW THE BATIERIES' ENERGY LEVEL?
 

The R-20 and the Z-20 sport a battery discharge indicator which is micro-processor based and uses algorithms to determine the true
 

state of discharge while the scooter is running. It is not a voltmeter so it does not tell you when the batteries are fully charged when
 

charging, but it is extremely accurate and gives the state of discharge at any given time while the scooter is travelling using a bar


graph dispiay on the dashboard. The bar graph tells you how much power you have left on your batteries at all times while the scooter
 

Is running. It is simple but qUite precise. 

NOTE: The Battery Discharge Indicator can and will indicate a full charge even if the batteries are not full, so do not use the BDI to
 

find out when you have a full charge.
 

THE BEST WAY TO KNOW IF YOUR BATIERIES HAVE A FULL CHARGE IS WHEN THE SONEIL CHARGER AUTOMATICALLY
 

STOPS. JUST KEEP CHARGING UNTIL THE CHARGER AUTOMATICALLY STOPS.
 

In the case of the 4000e and the 168 the display panel includes a row of LED lights, which clearly indicate the power level of the 

batteries. 

1. FULL: First green light is on.
 

2. HALF FULL: Second green light is on.
 

3. TEN PERCENT LEFT: Yellow light Is on and you also hear a Warning Beep (At this level, charging is highly recommended).
 

4. EMPTY: Red light is on (Immediate charging is necessary).
 

Q: IF ONE OF THE BATTERIES HAS A PROBLEM DO I NEED TO CHANGE ALL THE FOUR BATTERIES?
 

Not usually. Simply ask your dealer to check the condition of your batteries and only replace that battery which has a problem. You
 

may also check your batteries at any automobile battery store that has battery testing equipment.
 

Note: On the Z-20 and R-20 motorcycles which are run on 60V electrical systems, the vehicle will not run when the batteries are not
 

capable of delivering 60Volts. The same holds true with the EVT 4000 and the 168 bikes which are 48Volts and need a minimum of 48
 

volts to run properly.
 

Q: CAN A RIDER GET BURNED WHILE RIDING THE ELECTRIC SCOOTER?
 

Riders will not get burned from riding our electric scooters or motorcycles. There is no exhaust pipe like in gasoline scooters.
 

Impossible to get burned on this scooter. Nothing heats up that much.
 

Note: In very hot ambient conditions, the motor and controller and the disc brake can get fairly hot and should someone deliberately 

put his or her hand on it they could get burned. 

Q: WHAT ARE THE ADVANTAGES OF HAVING AN ELECTRIC SCOOTER OR MOTORCYCLE?
 

No noise, no pollution, no fuel, no nasty odors, no emissions, practically no maintenance, smooth running, easy operation, low cost
 

energy consumption. But above all you will never again be concerned with rising gasoline prices.
 

Q: WHO WOULD BENEFIT FROM OWNING AN ELECTRIC SCOOTER?
 

Most persons would benefit from owning an electric scooters or motorcycle because it is practical, easy to drive and inexpensive to run.
 

But persons who commute within a reasonable distance, such as employees, housewives, students, guards, security personnel, and
 

office workers, have a big incentive. People who work in places where parking facilities are very limited and expensive would greatly
 

benefit. Persons who are able to charge the scooter while at destination in order to return safely to the point of origin have an added
 

advantage because they can in fact duplicate the range of the electric vehicle. Remember that electric vehicles are not only reliable but
 

very s.afe.
 

Q: HOW CAN I PAY FOR MY ELECTRIC VEHICLE?
 

We accept all major credit cards including Visa, Master Card and American Express in the United States. You may also pay with a
 

check, money order, cashiers check or wire transfer. Confirmed Letters Of Credit are also acceptable. All orders are prepaid and
 

delivery is not executed until funds have cleared.
 

Q: ARE THERE TAXES ON MY ELECTRIC POWERED VEHICLE?
 

Sales tax will vary depending upon where you live and plan to use your electric vehicle. Normally you wili pay for the Sales Tax when
 

you register your scooter or motorcycle and not when you purchase it.
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Q: WHAT DO I NEED TO REGISTER MY SCOOTER OR MOTORCYCLE IN MY STATE?
 

Each Z-20 or R-20 will have an official VIN number and be sold with a Manufacturers Certificate of Origin "MCO", a Bill of Sale (Paid
 

Invoice) and an Odometer Disclosure Statement for legal registration. This is all that is needed for you to register and tag your
 

motorcycle.
 

Q: IS IT DIFFICULT TO DRIVE AN ELECTRIC MOTORCYCLE?
 

EVTAMERICA wants to take the opportunity to emphasize the need of every purchaser to learn about driving a motorcycle. Most States
 

sponsor safety courses, and require motorcycle knowledge and skills tests. Our electric motorcycles are powerful machines that can
 

reach a speed of 45 miles per hour and can hurt anyone not familiar with driving a motorcycle. Not only can you hurt yourself but you
 

can also hurt others. We urge you to be responsible and take a motorcycle driving course. This Is important advice. In order to give an
 

example that will make you better understand and guide you in the need to educate yourself in driving a motorcycle we have decided
 

to provide you with a link to show you what the DMV Is doing in Florida. Here is the link: Regarding Driving Motorcycles
 
in Florida. Most other States offer much the same. Last but not least, PLEASE always wear a helmet when you are riding!
 

Q: ARE EVTAMERICA ELECTRIC VEHICLES STREET LEGAL?
 

There are restrictions on electric vehicles In some states but EVT and EVTA vehicles are DOT compliant on a Federal Level, which
 

means that they meet Federal Safety Standards and are legally registered by the NHTSA. We will also do everything possible to
 

register our compliance with States at their level. Nevertheless, since laws vary from State to State, you should contact your state's
 

Department of Motor Vehicles and also your local municipalities to see what electric vehlde laws are In effect before purchasing your
 

first motor powered vehicle. Knowing the law Is the Buyer's responsibility. We will not refund or allow the return of a purchase based
 

on the Buyer's inability to register a vehicle In their State or be allowed to drive their vehicle in their home town.Note: The windshield
 

Is not DOT compliant and It is sold as an accessory which Is used at the customer's discretion. Since the windshield, like the rear trunk,
 

are not an Integral part of the vehicle they do not have to be DOT compliant, but it Is Important to make sure that everyone realizes
 

that this accessory Is not DOT.
 

Q: HOW HARD IS IT TO ASSEMBLE MY NEW ELECTRIC VEHICLE?
 

All our electric vehicles are shipped 100% assembled and with clear instructions on how they run. All our electric scooters are delivered
 

to Buyer "turn-key" ready. Even the batteries are charged. However, keep in mind that at times your vehicle will have travelled
 

thousands of miles by Sea and Land to reach you. The tossing around and vibrations suffered while in the process of shipping could
 

loosen some nuts, bolts, or wires and therefore we suggest that you go over your bike and tighten up whatever you might find loose.
 

We will also prOVide Buyers with instruction manuals for a better understanding of their electric vehicle and we will post qUick reference
 

guides on our website as well as photos and videos for rapid consultation of your vehicle and how to fix a problem that may arise as
 

well as better acquaint you with your electric vehicle.
 

Q: WHAT ABOUT WHEN I ORDER NEW BATTERIES?
 

There will be times when we will send the Buyer the set of batteries on a separate package. We do this to be sure that the Buyer will
 

be receiving fresh new batteries. In said case the Buyer will have to install the batteries. An instruction manual will be included with
 

the purchase on how to install batteries.
 

Q: IS A CHARGER INCLUDED WITH MY PURCHASE OF AN ELECTRIC VEHICLE?
 

Indeed, a Charger is included and in the case of the EVTA products the Soneil Chargers are under Manufacturer's Warranty explained in
 

a prior question and answer. The EVT Chargers (4000e and 168) do not have a Manufacturer's Warranty.
 

Q: WHAT WARRANTY COVERS MY SCOOTER OR MOTORCYCLE?
 

Your motorcycle is covered by a ONE YEAR or FIVE THOUSAND KILOMETERS (whichever comes first) limited warranty offered by the
 

Parts Manufacturer for the following specific and essential Parts.
 

The warranty covers:
 

1. The Hub Motor 

2. The Controller 

3. The DC to DC Converter 

4. The Throttle 

5. The Charger 

Note: 
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EVTA Batteries have a 90-day limited warranty as of the date in which the vehicle is delivered. The replacement process is the same
 

as any malfunctioning part under the Limited Warranty Policy. Other brands of batteries are not covered by any type of warranty
 

unless specified by the Manufacturer through EVTAMERICA when sold to a customer.
 

The Limited Warranty is offered by the Parts Manufacturer through EVTAMERICA. No other Part other than those listed above carry any
 

manufacturer warranty. Furthermore, gifts given by EVTAMERICA in promotional sales packages, such as a windshield and a trunk in
 

the 2007 Z-20 model production, are not under warranty.
 

If a Part while under warranty ceases to function as a result of a manufacturing flaw, it will be replaced by EVTAMERICA
 

and the Buyer will not be charged for the Part.
 

The procedure is as follows:
 

The "malfunctioning" part has to be shipped back to EVTAMERICA by the Buyer where it will be examined to determine the reason why
 

It is not functioning. If EVTAMERICA determines that the Part in question does not function as a result of tampering or mistreatment,
 

the warranty becomes null and void. If on the other hand EVTAMERICA determines that the Part in question ceased to function as a
 

result of manufacturing flaw, then the warranty is valid and the Part will be replaced FREE of charge.
 

Note: The replacement under warranty of a Part is FREE. However, the cost of shipping is not included by the warranty. The Buyer has
 

to assume the cost of shipping both ways.
 

Q: WHAT IS AN EXPENDABLE PART?
 

Expendable Parts are defined as those that are consumable such as brake pads, light bulbs, tires, plastics and unless specified to the
 

contrary also batteries. Expendable Parts, If they break or cease to function have to be replaced at the expense of the Buyer. If they
 

can not be purchased locally EVTAMERICA can sell them to the Buyer ONLINE at competitive prices. The cost of shipping and handling
 

Parts to customers Is not included In the cost of a Part.
 

Q: WHAT IS THE AVAILABILITY OF PARTS UNDER WARRANTY OR NOT UNDER WARRANTY?
 

EVTAMERICA should always be able to provide any spare Part needed for EVTA products. Some Parts may take some time to replace;
 

when outdated or, in rare occasions, when no longer carried by the manufacturer. In such cases patience is required as we strife to
 

satisfy a buyer's need.
 

Q: HOW CAN I CANCEL MY ORDER AFTER EXECUTING IT?
 

To cancel your order you will have to contact us and let us know before the order has been shipped.
 

Note:
 

Once an order has been shipped, it cannot be cancelled and shipment cannot be stopped. If a Buyer chooses to cancel an order once it
 

has been shipped, Buyer will be charged for shipping and handling back the order to where it was shipped from. Furthermore, any
 

returned order will be charged a 30% restocking fee. (Thirty percent (30%) restocking fee means thirty percent of the cost of your
 

vehicle. Shipping and handling costs are not refundable.)
 

Q; WHAT HAPPENS IF I DON'T LIKE THE VEHICLE I JUST PURCHASED?
 

We accept returns of unused vehicles for up to 30 days after you receive the electric vehicle. If you would like to return your vehicle,
 

please notify us in writing. A representative will e-mail you a Return Material Authorization number (RMA) and return instructions
 

within 24-48 business hours. (30 days after you receive the vehicle means within 30 days of the date in which the vehicle was
 

delivered.) (The key word here is "unused". If a vehicle has been run for over 25 kilometers as specified by the odometer, It will be
 

considered used)
 

NOTE:
 

You must pay for return shipping and handling (Including insurance) and a 30% restocking fee on all returned products. All
 

unauthorized or used returns are subject to a 50% restocking fee. Damaged or tampered returns will be evaluated when received by
 

us and a discount applied accordingly. You will not be refunded any amount to be specified until we can evaluate the vehicle returned
 

at our specifled facility where you are to ship the returned vehicle in accordance to your RMA instructions. The product to be returned
 

must be crated in its original crate so that it may be safely returned without causing shipping and handling harm to the vehicle.
 

Q: WHAT HAPPENS IF THE VEHICLE I RECEIVE IS DEFECTIVE IN ANY WAY? 
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All our vehicles are inspected before shipping and handling. The inspection is very detailed and we make sure the vehicle is in good 

working condition. All vehicles leave our factory In perfect working condition. If they are not in perfect working condition they will not 

be shipped. 

If a vehicle received by the Buyer is not in perfect working condition (not running properly or not running at all), EVTAMERICA has to 

determine as rapidly as possible why the vehicle is not working, considering the fact that it was in perfect condition before shipping. To 

expedite the process it is most Important that the Buyer notify EVTAMERICA by writing immediately to 

support@evtamerica.com to report the problem encountered. 

EVTAMERICA will try to Immediately determine why the vehicle is not functioning. In diagnosing the problem with the help of the 

Buyer, EVTAMERICA Customer Support will determine if said problem is the result of damage caused by shipping and handling (which 

is not uncommon) or because of another unrelated reason. We will address both possibilities separately. 

Q: WHAT ABOUT DAMAGE CAUSED BY SHIPPING AND HANDLING? 

The first step is to determine what caused the damage. If in doubt, Buyer should first contact Customer Support 

(support@evtamerica.com) for assistance in diagnosing the cause of the damage. If the damage was caused by 

shipping and handling it is usually very obvious but this is not always the case. If in doubt Customer Support can assist 

Buyer in determining the cause of the damage. If it is determined that the damage has been caused by shipping and 

handling then the solution of the problem is resolved through an Insurance Claim. 

If the vehicle was damaged as a result of improper handling by the freight people, it will be covered under the freight people's 

Insurance policy or by the insurance policy ordered by the Buyer when purchasing the vehicle to cover potential shipping and handling 

damage. We always advise Buyers to include an insurance policy with the cost of freight. It is not that expensive and provides security. 

However, In most cases, EVTAMERICA will insure all vehicles being sent directly by EVTAMERICA to your shipping and handling address 

and when we do so we let the Buyer know that their cost of shipping and handling includes or does not include insurance. 

Note:
 

DAMAGE CAUSED BY SHIPPING AND HANDLING is resolved through an Insurance Claim made to shipper. The claimant is
 

whoever paid for the Insurance. However, the process of making an insurance claim is usually a joint initiative on the
 

part of both the Buyer and EVTAMERICA.
 

INSURANCE CLAIMS MUST BE QUICKLY AND EFFICIENTLY DOCUMENTED BY THE BUYER WITH PHOTOS OF THE DAMAGE AND TEXT 

DOCUMENTING THE EXTENT AND NATURE OF THE DAMAGE. 

THIS DOCUMENTATION MUST BE SENT BY EMAIL TO damageclaims@evtgmerj~iL<;:_Qm AS SOON AS POSSIBLE. 

PLEASE DATE YOUR CLAIM AS PROOF OF TIMELY ACTION ON THE PART OF THE BUYER. THE FACT IS THAT INSURANCE COMPANIES 

ARE NOT PLEASED AT ALL ABOUT PAYING FOR INSURANCE CLAIMS AND WILL MAKE IT AS DIFFICULT AS POSSIBLE IF IN PARTICULAR 

THE CLAIMANT IS NOT ABLE TO PROVIDE PROOF OF DAMAGE. 

EVTAMERICA WILL COOPERATE WITH BUYERS THAT HAVE SUFFERED SHIPPING AND HANDLING DAMAGE BY PROCESSING CLAIMS 

DIRECTLY. BUT EVTAMERICA NEEDS HELP TO DO THIS PROPERLY. THE AFFECTED PARTY HAS TO PROVIDE EVTAMERICA PROOF OF 

DAMAGE SUFFERED. THE DAMAGE HAS TO BE DOCUMENTED WITH TEXT AND PHOTOS. 

If your vehicle arrives damaged inside the crate, please report damage within three (3) days of receiving the vehicle. 

If you fail to report the damage or do it beyond those first 3 days, you may lose the opportunity to make an Insurance Claim. If you 

lose the opportunity to make an insurance claim, your only protection is the limited Warranty for the specified Parts that carry a 

warranty. However, you must register your motor powered vehicle with EVTAMERICA within 10 days of receiving it; otherwise, the 

warranties are NULL and VOID. Nevertheless, if you have purchased your vehicle ONLINE directly from EVTAMERICA, then your 

vehicle is automatically registered and the Buyer does not have to be concerned with registering it again. 

Q: WHAT HAPPENS IF THE VEHICLE I RECEIVE HAS NO VISIBLE DAMAGE FROM SHIPPING AND HANDLING BUT YET THE 

CRATE SHOWS EVIDENCE OF STRESS AND THE VEHICLE IS NOT WORKING PROPERLY OR AT ALL? 

We have enough experience in shipping and handling to understand that a vehicle delivered may not show visible damage and yet It 

may still be affected by it having been mishandled by shipping and handling. In most of these cases the crate will show some signs of 

stress which needs to be photographed and documented accordingly and forwarded to us as with any insurance claim. These 

exceptional situations are only valid If the delivered vehicle does not function at all or is not working properly when delivered. Again, 

time is of an essence, and the Buyers must report promptly and textually what his experience Is with the vehicle received within 3 

working days of delivery. This Is a condition not established by EVTAMERICA only but In fact governed by the INSURANCE COVERAGE. 
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We always recommend that the Buyer contact technical support at support@evtameric_a.com or by phone (305-450-3600) and 

report the condition (preferably in writing) of the vehicle received and explain as best as possible the problem experienced. Beyond 

those first 3 days your protection is limited to the limited warranty offered for specified parts. 

Q: WHAT HAPPENS IF THE VEHICLE I RECEIVE IS DEFECTIVE IN ANY WAY AND CUSTOMER SUPPORT AGREES AND 

DETERMINES THAT THE PROBLEM IS NOT RELATED TO AN INSURANCE ISSUE. 

If a vehicle received by the Buyer Is not in perfect working condition (not running properly or not running at all), and it is determined 

by Customer Support that It is not an Insurance Issue, then EVTAMERICA will stand by its product and provide all the assistance 

necessary to repair the vehicle and restore it to its working condition at no expense to the Buyer. 

Buyers must report promptly and textually what his experience is with the vehicle received within 3 working days of delivery to be 

provided full free assistance including free replacement of any Part that may be required. (The key issue here is to report the situation 

to EVTAMERICA within three (3) working days of delivery. If the Buyer decides to store his vehicle in his garage for an unspecified 

amount of time for whatever reason and then after that time discovers a problem, he will be In violation of the three day notification 

condition provided for reporting a problem and will therefore lose the benefits resulting from said condition.) 

Buyers must understand that even though we will put our best effort to restore a vehicle to working condition it sometimes is a tedious 

process. Trying to diagnose a problem from a long distance over the phone can be a trying experience. Getting to the core of a 

problem and replacing a needed part takes time no matter how rapidly Customer Support wants to act. However, EVTAMERICA Is 

hurriedly creating a dealer and repair facility network capable of attending local issues promptly. This list has already been posted on 

our website and it is rapidly increasing In number. EVTAMERICA wishes to prOVide Buyers with the best customer service possible. We 

are careful with the choices that we are making In Incorporating reliable technicians with high business and ethical standards. 

Q: WHAT HAPPENS IF THE VEHICLE BREAKS A FEW DAYS AFTER DELIVERY OR ANY TIME IN THE FUTURE? 

Every vehicle purchased from EVTAMERICA carries a limited manufacturer's parts warranty as explained before. If your vehicle breaks 

after the warranty expires, our customer service department can still assist you in repairing your vehicle. 

There is in fact more than one option which you can choose from. Let's review them. 

The most obvious one is to deliver or ship your vehicle to one of our associated repair facilities to have it repaired. You will be charged 

for Parts and Labor and technicians could charge between $40 and $90 per hour for labor on any type of electric vehicle repair 

depending on the area of the country where the authorized repair facility is. If Parts need to be replaced you will be charged for them. 

If you are still covered under the limited warranty then those parts covered will be FREE, but if they have to be shipped to the repair 

facility and you will be charged for shipping and handling and the warranty policy must be followed accordingly. Shipping and handling 

or delivery of a vehicle to a dealer or repair facility by a Buyer Is not covered by any warranty. The Buyer must assume the cost of 

delivering the malfunctioning vehicle to the dealer or repair facility. Some repair facilities might be able to pick up your vehicle from 

wherever you have it as well as return it once that it is fixed, but most probably you will be charged for the service. 

Nevertheless, before resorting to sending back the vehicle the first thing that Customer Support will do is to try to help you fix the 

problem yourself. You will be able to talk and or write to our technicians (support@evtamerica.com) who will try to diagnose or 

pinpoint the problem that you are having with your vehicle. If the problem can be diagnosed he will refer you to "Quick Reference 

Guides" that address the specifiC nature of your apparent problem and instruct you on how to fix said problem in an easy to 

understand format including photos and or videos. (See HELP page on our website) The purpose of doing it this way is to keep the 

cost down as much as possible for the Buyer. In fact, according to our Technical Department, most problems in our electric vehicles 

can be fixed this way. 

If by chance you are not handy with technical issues or don't feel like trying to fix your vehicle, most probably we can locate for you 

someone who can repair your vehicle that is near you. Because spare Parts are readily available and may be purchased through 

EVTAMERICA online this should not be an expensive Issue. Spare Parts can be purchased from EVTAMERICA and shipped to you 

anywhere. If stili under warranty, Parts are FREE but you will have to pay for shipping and handling. You also have available to you in 

our website a list of Dealers and Repair Facilities that have already been credited by us as serious and reliable. However, EVTAMERICA 

always recommends that you request an estimate In writing for the cost of repairing your vehicle before you authorize the repair. 

labor is not covered by any warranty. Buyer is responsible for the cost of any labor. 

If we can not locate a trustworthy place that can fix your vehicle near you, which is quite unlikely, as a last resort you can always ship 

your vehicle to our Miami, Florida repair facility and we will fix it for you and return it once it is fixed. Again, shipping and handling, 

including insurance, both ways is paid for by the Buyer. You may use your own shipping and handling company if you prefer or think 

that you can get a better shipping and handling price. If the vehicle is under warranty based on our limited warranty policy already 

http://www.evtamerica.com/faq.htm 11/7/2008 
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explained, parts covered under said warranty that need to be replaced will be replaced FREE of charge. We, in Miami, Florida will 

charge labor at a rate of forty dollars ($40) per hour. 

The fact is that electric vehicles rarely break down and are practically maintenance free. There are exceptions and they are: 

1.	 When the vehicle has just been received and, as a result of shipping and handling (after several thousands of miles riding in 

various trucks and a long sea voyage), wires as well as nuts and bolts can become loose and will need tightening. 

2.	 When the vehicle Is left stored for a long time without use, particularly in a hot and humid environment where terminals and 

wires can become corroded or sulfated over time and need cleaning. 

3.	 No doubt, a specific part such as a motor or a controller can suddenly fall for reasons unknown (usually a manufacturing flaw) 

and stop working even after having been tested thoroughly before shipping. We are always trying our best to reduce these 

isolated cases but, as with most electrical components that are new and complex, it does happen and it is almost impossible to 

detect until the problem occurs. When it does happen, EVTAMERICA will replace the part as explained previously. 

4.	 As a precautionary step it doesn't hurt to perform preventive maintenance from time to time by making sure that all terminals 

and connectors are tight and corrosion free. An electric vehicle, like any other vehicle, can and will suffer from continuous 

vibrations while running as well as the usual wear and tear that any and all vehicles experiences in their normal use over time. 

Check your vehicle and make sure that wires as well as nuts and bolts are tight. 

5.	 As a last suggestion we recommend all Buyers not to destroy or throwaway the crate in which your vehicle was shipped. Keep 

it in as best condition as possible for as long as possible until you are sure that your vehicle is stable and reliable. 

In all cases EVTAMERICA stands by Its products and will always try to assist you as much as it possibly can in resolving your 

problems and your needs. We firmly believe in electric vehicle transportation, its ease of use, its reliability, its functionality. 

Q: OTHER LEGAL CONSIDERATIONS? 

Applicable Law and Venue. All Parties agree that any Purchase or Sale Agreement with EVTAMERICA shall be construed and enforced 

under the laws of the State of Florida, U.S.A. 

IN CASE OF CONFLICT 

Venue' All parties to any Purchase or Sale Agreement and or Contract with EVTAMERICA agree and understand that any and all 

litigation shall be brought forward in Miami Dade County, Florida, United States of America. 

EVTA odometers are in kilometers. 

Home i Z-30 I R-30 I 4000e 1168: Videos I FAQ I Help Definitions Contact 

Copyright © EVTAmerica 2005. All Rights Reserved I Customer Service 305.480.6007 I info@evtameriul.COlil 

WAITING LIST
 
FOR 2009 MODELS
 

R·30 and Z-30
 

" REGISTER NOW
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SONEIL 
6033 Shawson Dr., Unit 29, Mississauga, Ontario, Canada L5T 1H8 

Ph.: (905) 565-0360 Fax: (905) 565-0352 http://www.soneil.com 

Revision No.: ROt 

Specification of Battery Charger 

MODEL: 6010SR 

60V / SA LEAD ACID BATTERY CHARGER 

Specification subject to change without prior notice, please feel free to contact us for latest informal ion. 
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1. General 

The Soneil 60 10SR switch-mode battery charger is a sophisticated fully automatic three-stage battery charger 

which can be used to charge any gel, sealed and wet lead-acid batteries. 

2. Main product specification 

Max. output power Input voltage Output voltage Output current range Voltage tolerance 

360W 115Vac/230Vac +72+/-0.2Vdc 5.0A+/-0.2A +/-0.2V 

3. Environmental condition 

No. Item Technical speci fication Remark 

1 Humidity 5-95% With packing in box. 

2 Altitude ~3000m Works normally 

3 Cooling The battery charger is cooled by a 12VDC 

ball-bearing fan. 

Working under full load 

4. Electrical characteristics 

4.1 Input characteristics 

No. Item Technical speci fication Remark 

1 Input voltage range 100-240Vac With Universal Input 

2 AC input voltage frequency 47-63 Hz. 

3 Max input current 4.5A Yin = 90Vac, rated load 

4.2 Output characteristics 

No. Item Technical specification Remark 

I Fast charge voltage 72+/-0.2Vdc 

2 Floating voltage 69.0Vdc 

3 Constant current 5.0A 

4 Switch current l.OA 

5 Power efficiency :::-80% At 115Vac & 230Vac rated input 

voltage 

4.3 Protection characteristics 

No. Item Technical specification Remark 

1 Output over voltage protection At 10% of rated output voltage. 

2 Reverse battery protection The charger IS electronically protected 

against reverse polarity. 

3 Thermal protection N/A 

4 Output over current protection 5.5A At CC mode 

5 Short circuit protection Short circuit protection shall automatically 

recover after fault is removed. 
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4 4 Charging indicator 

No. Item Status Remark 

I Power on LEDI: Red Constant current 

2 Charging LED2: Red Constant Voltage 

3 Fully charged LED2: Green Float Voltage 

5. Safety & EMC 

No. Item Standard( or test condition) Remark 

I Electric 

strength test 

Input-output 1500Vac/IOmA/lmin No breakdown 

At Vin 115Vac and 

230Vac, 50  60 Hz. 

2 Isolation Input-ground ~IOMohm@500Vdc 

resistance Output-ground ~ IOMohm@500Vdc 

3 Leakage current 
< 3.5mA 

4 Safety CE IUL compliant 

5 EMC EN55022: 1998+A I:2000+A2:2003 

EN55024: 1998+A I:2001 +A2:2003 

(EN61000-4-2: 1995+A I: 1998+A2:200 I 

EN61000-4-3:2002 

EN61 00-4-4: 1995+A 1:2000+A2:200 I 

EN61000-4-5: 1995+A I:2000 

EN61 000-4-6:200 I 

EN6l 000-4-11 :200 I) 

6 LVD EN60335-1 :2002+EN60335-2-29:2002 

6. Environmental Testing Requirements 

No. Item Technical specification Remark 

I High temperature 

ambient operating 
+50°C 

Features ok 

2 Low temperature 

ambient operating 
-10°C 

Features ok 

3 High temperature 

storage 
+70°C 

Work normally after recovery under 

normal temperature for 2hours 

4 Low temperature 

storage 
-40°C 

Work normally after recovery under 

normal temperature for 2hours 

5 Random vibration 20Hz to 2000Hz 3Grms 20hours per 

axis 

6 Repetitive shock 40g peak 3 orthogonal axes, 3+ and 3

in each axis, I Ims pulse width 

7 Thermal shock 
-35°C to 75°C, < 3min transition, 

2.5hours dwell, 200cycle. 

8 Drop test BS EN60068-2-32: 1993 TEST ED: 
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,0 1Free fall appendix B. 

7. Mechanical characteristics 

Outline dimension: L*W*H= 170*90*63mm
 

Input socket: Meets IEC standard.
 

Output wire: 12AWG, 2.5mmz, Brown (+ve) & Blue (-ve), 1.5m length with thick insulation.
 

Weight: 1.3Kg
 

8. Package, transportation & storage 

8.1 Package:
 

There is product name, model, name of manufacturer, safety approval, serial number and User/Operation Manual in
 

the packing box.
 

8.2 Transportation:
 

Suitable for transportation by truck, ship and plane. The products should be shielded by tent from sunshine, and
 

loaded and unloaded carefully.
 

8.3 Storage:
 

Products should be stored in packing box when not used. And warehouse temperature should be -40-70°C, and 

relative humidity is 5-95%. In the warehouse, there should be no harmful gas, inflammable, explosive products, and 

corrosive chemical products, and strong mechanical vibration, shock and strong magnetic field. The packing box 

should be above ground at least 20cm height, and 50cm away from wall, thermal source, and vent. Under this 

requirement, product has 2years of storage period, and should be rechecked when over 2years. 

9. Reliability requirements 

MTBF(standard, environmental temperature, load requirement} ~50K hours; testing condition: 25°C, full load, 

testing proved value. 

10. Charger wiring 

Brown DC output wire: +ve 

Blue DC output wire: -ve 

10.1 A spark is often seen on first connection of the charger to the battery terminals due to charging of the internal 

output capacitors. This is normal and should not lead to undue concern, care should be taken to ensure the battery 

vent caps are closed and there are no flammable object in the vicinity of where the connection will be made 
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10.2 The charger has been calibrated to take account of the voltage drop in the DC output cables during operation. To 

prevent the possibility of over or under charging of the battery it is recommended the DC output cable is connected 

directly to the battery without modification. We are able to customize cable length and connections for volume 

customers with specific requirements. 

11. Label 

Tel:90S-S6S-0360 
Fax:90S-S6S-03S2 
www.sonell.com 
MODEL6010SR t"J 
PATENT PENDING Q 

SONEIL·CANADA
C€ a 

AC Input: 
115t230V AC 60/50Hz 
Max. Input Current: 
4.5A at90V Ie Input 
DC Output: 
60V/5.0A Constant 

Charging Indicator: 
LED1 :Red Pow.r On 
LED2:R.d Charging 
LED2:Grlllln Charged 

DC Output Wire: 
Pin 1 Brown:+ve 
Pin 2 Blue:-ve 

0 
z
:! 
~ 
(/) 

Caution: 
• Risk 01 electric shock. Do not expose 

to liquid, vapor or rain. 
•	 Charge only laad·acld typa rachargeable 

ballerl". Other typuol ballerles may 
burlt cauilng personal InJury and damage. 

• Slow Blow AC Fuse:250V 15A 

A~ 
Q 
~ 

12. Charging Curve 

(Refer to attachment) 

Specification subjecllo change without prior notice, please feel free to contact us for latest information. 
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Two Year Limited Warranty on Battery Equalizers 

WARRANTIES AND REMEDIES. Seller warrarrts that allhe time of 
shipment the Products manufactured and sold by it hereunder will be free 
from defects in materials and workmanship. Seller's obligations and 
Buyer's remedies under l1lis Warronty an: limiled to. at Seller's elc<:tlon. 
replacing or 1."SUlng. an :Jppmpnat( en'uil (lhc amount ols:ud credillo be' 
dctcrmjnl"rl b~ Sclkr) for Jn~ Pr.>rlucis or pan" IhC'reol' whIch art 
demonstnttc<l, 10 Seller's reasonable satisfaction. 10 have been defective at 
the time of shipment. Defective condilions in the Products caused by 
Buyer, 'hlrd parlies, acls of God. accidenu, aboonnal use or stress of any 
O1her matlers unrelated 10 Seller and beyond its reasonable control arc 
spe<:ifically excluded from coverage under this Warranty. Should Product 
..hibit any indica1ions of: (I) incorrect connection, (b) ..cessiv. 
volta&o, (c) IImpering with the enclo.ure, (d) .. po.ure 10 advor.e aT

environment- including battery chemicII•• (e) or any other condilion 
inconsistent with normal use, this w• ."ranty is null and void. Product •CON1lNUOUS C~A~~E BAUWCIW~tontlins electronics that. upon in.pmion. mil' quickly identify 
incorrect InstaliatioJl, 

Seller's obligations. and Buyer's remedies, under this Wammty shall 
terminate two year.; after the date of shipmenI oflhe Products to Buyer. 

THE FOREGOING WARRANTY IS EXCLUSIVE AND IS GIVEN AND BattEQTM Battery Equal izer ACCEPTED IN LIEU OF ANY AND ALL OTHER WARRANTIES. 
FXI'RI'SS OR 1\11'1.11'1). INel.l'I)I'l(;. WrrllU\JT LlMll !\TIO'\. 'lll~ 

I"I'I.IFO \\'!\R R,\,\ TIES OF MFRCHANTIIRII.ITY IINO r1T'\1'55 
FOR A PARTICULAR PURPOSE. IN NO EVENT SHALL SELLER BE 
LIABLE FOR INDIRECT, INCIDENTAL, SPECIAL OR 
CONSEQUENTIAL DAMAGES. THE LIABILITY OF SELLER 
UNDER THIS WIIRRANTY SHALL NOT EXCEED THE PURCHASE Installation Manual 
PRICE OF PRODUCT PAID BY PURCHASER. 

In the event l1lat Buyer has a claim under this Warranty, Buyer should send 
the produCl postage prepaid with proof of purchase (such as sales receipt) 
within the wammty period to tile aU1horized reseller where the product was 
purehased. In no event will Seller be liable for any packaging expenses. 
insDcction costs or labor charges incurred by Buyer in connection wilh the 
processing of claims under this Warranty or Ihe return ofdefective 
ProduC!s. 

, , ' *- EnergySmartSpark Energy S)'$tems, ln~. 

60 E. Hazelwood Dr, Champaign, IL 61820 Systems 

®

r)
217-344-6044
 

www S!T1llrJspar~eDergy com
 

Copyright ~ 2007 by SmartSpark Energy Systems, Inc Energy middleware™ for tomorrow's resources 
All Rights Reserved 

Description 
Document Version 1.4B 



The equal izer is designed to equalize a 60C system consisting of 
four series-connected J2 volt lead acid batteries. 

Installation 
Installation is performed by wiring the leads from the equalizer 
to the batteries. Care must be taken to ensure proper wiring. 
The equalizer should be located as close to the batteries as 
practical and excess lead lengths should be trimmed off. 

There are six leads (14 AWG) from the equalizer to the batteries. 
After the leads are trimmed to the proper length, they should be 
connected to the batteries. Start with lead VO at the negative 
terminal and wire the leads sequentially, finishing with lead V5. 
Ensure that unconnected wires do not touch any metal, including 
the chassis of the vehicle, during installation. A small spark may 
be observed as each connection is made. This is caused by the 
equalizer capacitors being charged, and is normal. 

WARNING: It is critical that the leads be 
connected properly to the battery tenninals. 
Incorrect wiring ~ result in failure of the 
equalizer and may result in high currents drawn 
from the battery tenninals. 

Operation 
Normal Ooeration: The equalizer is set to operate automatically 
when connected to the batteries. Normal operation is indicated 
by the EQ Active LED blinking once about every five seconds. 

Mismatched Batteries: A blink pattern of five rapid blinks 
indicates the equalizer is not switching due batteries that are too 
mismatched to equalize safely. 

Inactive Batteries: If the battery pack has not been charged in 
over a week, the equalizer will enter standby mode, turning off 
the equalizer to save power draw on the batteries. The equalizer 
will automatically turn back on when the pack is charged beyond 
66 volts. The ACTIVE LED does not blink during this mode. 

Removal 
To uninstall the equalizer. simply reverse the process described 
above for installation 
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