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3. INSTRUCTIONS FOR APPLYING FOR AN 
INDUSTRIAL WASTEWATER DISCHARGE 

PERMIT 

In order for the Districts to properly evaluate and process an Industrial Wastewater 
Discharge Permit, it is essential that the applicant provide a complete and adequate 
permit submittal. The instructions that follow provide a list of the items that must be 
included in the submittal as well as a summary of current guidelines and policies that 
must be taken into consideration when preparing the submittal. The complete permit 
submittal must then be sent to the local agency ( the local city or the Los. Angeles 
County Department of Public Works) for initial processing prior to Districts' review. 
Contact the applicable local agency for the appropriate permit processing fee that may 
be required. A listing of the local agencies is presented in Table 1, and their addresses 
are shown in Appendix 6.4. County contract cities are those cities which contract with 
the Los Angeles County Department of Public Works for sewerage services. 
Companies located within the contract cities or unincorporated areas of the County 
should send permit submittals to the Los Angeles County Department of Public 
Works. 

The permit submittal can be conceived as being composed of three main parts: 1) 
i, 2) Plans, and 3) Si^portuigjnforrnation. 

Click here for a flow chart showing how to determine what type of permit submittal is 
needed. 

3.1 Permit Application Form 

All first-time applicants must submit a completed rjejmiLa^plicjtionform. A 
company with an existing permit that is proposing modifications which will change 
the previously approved wastewater discharge by more than 25 percent will be 
required to apply for a permit revision. A permit revision request must also include a 
completed permit application form. Proposed modifications which will not change the 
wastewater quality or the previously approved wastewater quantity by more than 25 
percent will be processed as an addendum to the existing permit and will not require a 
permit application form. 

Line-by-Line Instructions for Completing the Permit Application 

Line 1: Sewer Connection Category Check the appropriate category. Please 
indicate whether the proposed discharge is to an existing public sewer 
connection or if a new industrial wastewater connection is required. 

Line 2: Company Name The legal name of the company responsible for the 
wastewater to be discharged must be indicated on line 2. The contractor, 
plumber, or consultant must not be listed. 

Line 3: Type of Business Entity On line 3 the appropriate box indicating the 
type of business entity must be checked. If the applicant is a corporation, the 
legal name of the corporation, year of incorporation, state of incorporation, and 



the corporate state identification number must be listed. If the applicant is a 
partnership, indicate the name of the partnership and list the names of the 

individual partners. If the applicant is a sole proprietor, indicate the name of the 
sole proprietor and also list the names of all the businesses which the sole 
proprietor operates. 

Lines 4 to 6: Company Address and Point of Discharge Provide the situs 
address of the wastewater-producing facility on line 4. The mailing address of 
the applicant should be provided on line 5. On line 6, specify the point of 
connection to the public sewer by using the sewer station number, distance 
from nearest street intersection, or any other means of identification. 

Line 7: Length of Occupancy Indicate the number of years the applicant has 
been in business at the location indicated on line 4. If the applicant has yet to 
occupy the facility, please indicate this and continue on to line 8. 

Line 8: Property Owner On line 8 indicate the name of the property owner of 
the location indicated on line 4. Also list the address and phone number where 
the property owner can be contacted. 

Line 9: Assessors Map Book, Page, and Parcel Number This number is the 
property identification number of the facility producing the wastewater. The 
property identification number is the same as that used by the County Tax 
Assessor and should be identical to that shown on the annual property tax bill. 
These identification numbers consist of a four-digit number followed by two 
three-digit numbers (for example, 8115-004-906). 

Line 10: Type of Industry Give a general description of the type of business the 
applicant operates. The Federal Standard Industrial Classification (SIC) 
Number(s) must be provided. This number is obtained from the Federal 
Standard Industrial Classification Manual, which may be found in the offices 
of your local city, Los Angeles County Department of Public Works, or at the 
Districts' office. 

Line 11: Number of Employees Indicate the total number of full-time and part-
time employees. 

Lines 12 to 14: Description of Operation Provide a brief description of the 
types and quantities of the major raw materials used at the facility and of the 
products produced on lines 12 and 13. On line 14 give a full and detailed 
description of all the operations that take place at the facility (especially those 
that generate the wastewater to be discharged). A more complete and 
comprehensive description of the raw materials, produced products, and 
process operations may need to be submitted as additional information in an 
accompanying letter. 

Line 15: Time and Days of Discharge and Number of Shifts Per Day Indicate 
the appropriate time, shifts and days of the proposed wastewater discharge. If 
the time and days of wastewater discharge do not coincide with the working 
hours, this must be discussed in an accompanying letter. 



Line 16: Wastewater Flow Rate Provide the average industrial wastewater 
flow rate in gallons per day. For existing facilities, please provide copies of the 
most recent twelve (12) months of water bills for the facility and complete 
FormB in Appendix 6.1. The water bills will be used to verify the reported 
flow rate. Companies that have an approved effluent wastewater flow 
measurement system must provide totalizer readings for the last twelve (12) 
months and must indicate the totalizer units (e.g., hundreds of gallons). The 
peak flow rate (in gallons per minute) must also be provided on line 16. This is 
the rate at which wastewater is discharged to the public sewer during the single 
highest 5-minute discharge period. Estimates will be acceptable for new 
facilities only. 

Line 17: Constituents of Wastewater Discharge Give a general description of 
the materials or chemicals which may be present in the industrial wastewater 
discharge. For existing facilities, chemical analyses of the wastewater by a 
State certified or Districts-approved laboratory must be furnished. Such 
analyses must include values for COD (chemical oxygen demand), SS 
(suspended solids), pH, and any other chemicals associated with the raw 
materials used at the facility. New companies which are not yet generating 
wastewater must submit estimates for these parameters. 

Line 18: Industrial Wastewater Contact Print the name, position, and 
telephone number of a company official who has working knowledge of the 
operations producing the wastewater, is responsible for the industrial 
wastewater discharge, and may be contacted for further information. If 
someone other than the individual listed on line 18 is to be the contact person 
for permit processing purposes, such as a contractor, plumber or consultant, the 
permit processing contact person should be specified in an accompanying 
letter. 

Line 19: Signature This permit application form must be signed and dated by a 
company administrative officer such as the president or vice president of the 
company. The signature of a contractor, plumber, or consultant will not be 
acceptable. 

Lines 20 and 21: Approval Signatures The local sewering agency (the local 
city or the Los Angeles County Department of Public Works) must sign and 
date the permit application before review and approval by the Districts. The 
signatures of both the local agency and the Districts are required to establish a 
valid Industrial Wastewater Discharge Permit. 

3.2 Plans 

All companies applying for an industrial wastewater discharge permit or amending a 
current permit must submit adequate plans. An exemption from submitting plans may 
be allowed if the facility has previously had an Industrial Wastewater Discharge 
Permit and there are adequate and valid plans on file with the Districts. This can only 
be allowed if there have been no changes in the facility, process or pretreatment 
equipment from that depicted on the previously approved plans. 

The plans submitted must have sufficient quality to reproduce clearly. All drawings 
submitted must have good contrast, clear background and legible labeling. Moreover, 



the drawings shall have minimum dimensions of 11 inches by 17 inches and 
maximum dimensions of 30 inches by 42 inches. 

The number of sets of plans to be submitted depends on the city where the company is 
located, as shown in Table 1. 

TABLE 1 - Number of Sets of Plans Required 

Non-Contract Cities ( 4 sets of plans unless specified otherwise) 

Alhambra, Arcadia, Azusa, Baldwin Park, Bell, Beverly Hills, Bradbury, 
Claremont, Compton, Covina, Downey, El Monte, El Segundo, Glendora, 
Hawthorne, Hermosa Beach, Huntington Park, Industry (5 sets), Inglewood, 
Lancaster, Long Beach, Los Angeles, Lynwood, Manhattan Beach, Maywood, 
Monrovia, Montebello, Palos Verdes Estates, Pasadena, Pomona (5 sets), 
Redondo Beach, Rolling Hills, San Gabriel, San Marino, Santa Fe Springs (5 
sets), Sierra Madre, Signal Hill (5 sets), South El Monte, South Gate, South 
Pasadena, Torrance, Vernon, West Covina, Whittier 

County Contract Cities (6 sets of plans required unless specified otherwise) 

Artesia, Bellflower, Bell Gardens, Carson, Cerritos, Commerce, Cudahy, 
Culver City (7 sets), Diamond Bar, Duarte, Gardena, Hawaiian Gardens, 
Irwindale, Lakewood, La Mirada, La Puente, La Verne, Lawndale, Lomita, 
Monterey Park, Norwalk, Palmdale, Paramount, Pico Rivera, Rancho 
Dominguez, Rancho Palos Verde, Rolling Hills Estates, Rosemead, San Dimas, 
Santa Clarita, Temple City, Walnut, West Hollywood (7 sets) 

Unincorporated County Areas: 6 sets of plans required 

Inland Empire Utilities Agency: 5 sets of plans required 

A. Required Plans For companies required to submit plans, the following should be 

provided: 

1. Sewerage Plan. 

The applicant must provide a wastewater sewerage plan, drawn to scale, that 
shows sewers and associated facilities for the handling of industrial wastewater 
from the point of origin to the connection to the public sewer. All processes 
generating wastewater must be identified and all sewers, floor drains, trenches 
and sinks must be indicated on the plan. The sewerage plan must also show 
sanitary lines from restrooms, drinking fountains and other nonindustrial 
wastewater sources. Finally, the plans must show the location and number of 
incoming water meters in the facility. It is a Districts' requirement that all 
sanitary lines at a facility must be kept separate from industrial process flows 
until after the industrial wastewater has passed through all pretreatment 
facilities, monitoring devices and flow measuring systems. An example of a 
sewerage plan is presented below in Figure 1. 



Figure 1: Sample Sewerage Plan 

2. Plot Plan 

A plot plan of company property, drawn to scale, showing adjacent named 
streets and a properly oriented north arrow must be provided. The method of 
disposal of rainwater runoff should be stated and shown in the plan. Grading, 
drainage or direction of storm runoff must be shown. Plant sewer lines and the 
connection to the public sewer should also be included. A sample plot plan is 
shown below in Figure 2. 

Figure 2: Sample Plot Plan 

3. Plans of Pretreatment and Monitoring Facilities. 

Detailed plans of all wastewater pretreatment and monitoring facilities must be 
furnished. These should include plan and section views of the pretreatment 
system, design data, catalog cuts, and sizes of tanks, reactors and other 
equipment involved. A flow schematic must also be submitted for pretreatment 
systems with more than one unit process. A sample pretreatment system 
diagram is shown below in Figure 3. 

Figure 3: Sample Pretreatment System P&I Diagram 

The Districts require pretreatment systems to be designed to consistently 
remove the types of pollutants generated by the company's wastewater-
producing operations to levels which meet any applicable federal or local 
limitations. For most industrial facilities, the minimum required pretreatment 
consists of a three-compartment, gravity separation interceptor (clarifler) and a 
sampling box. The interceptor must provide at least 30 minutes of detention 
time based on the peak wastewater discharge rate and have a minimum 
capacity of 500 gallons. It must be properly baffled to prevent sand, grit, oil 
and grease from entering the sewer. The sampling box must be suitable for 
obtaining grab or continuous wastewater samples. It must be located 
downstream of all sources of industrial wastewater and of any pretreatment 
equipment, and must not collect any sanitary wastes. In addition, the sampling 
box must be located in a secure area of the facility, away from traffic and 
production activity. Finally, each permitted industrial sewer outfall may only 
have one sampling box, except as required by federal regulations. Both the 
interceptor and the sampling box must be constructed with a structurally sound 
material. It is the permittee's responsibility to adopt the proper precautions 
(e.g., double containment, coating, etc.) to prevent the contamination of the 
surrounding soil or groundwater. Copies of the County Engineer Standards for 
interceptor and sampling box are shown in Appendix 6.2 and Appendix 6.3. 

Additional required pretreatment facilities may include pH neutralization, 
clarification, flocculation, dewatering, or other more extensive facilities. Any 
pretreatment systems judged by the Districts to require engineering design shall 
have plans prepared, stamped and signed by an engineer of suitable discipline 
registered in the State of California. 



B. Additional Plans 

Whenever applicable, additional plans must be provided according to the following 
specific policies and guidelines: 

1. Spill Containment Systems. 

Companies that store or use cyanide, heavy metals, acids, toxic organics and/or 
flammable substances may be required to install spill containment systems as 
required in the Districts' Spill Containment Guidelines. Such dischargers must 
provide spill containment systems for all applicable tanks to prevent toxic 
materials from entering the sewer. The applicant must submit plans and 
calculations (refer to FormC in Appendix 6.1) that indicate the means of 
preventing the discharge of toxic materials to the sewer in the event of failure, 
leakage or accidental overflow of storage or treatment tanks or process 
equipment. The plans must show plan and elevation views of the spill 
containment system specifying the dimensions and height of all diking, the 
volume and contents of the tanks enclosed, and the location of all floor drains, 
wastewater piping, interceptors or any other wastewater pretreatment facilities. 
Diked volume must exceed the volume of the largest enclosed tank plus six 
inches of rainfall (if the area is outdoors). Contact the Districts' Industrial 
Waste Section for the complete Spill Containment Guidelines. 

2. Flow Measurement Systems. 

The Districts require companies having a total discharge of 50,000 gallons or 
more per day or a peak flow over 100 gallons per minute to install, calibrate 
and maintain flow measurement systems that are capable of continuously 
recording effluent flow rates. Companies that have unmetered sources of water 
supply, excessive/undocumented non-sewered losses, or highly fluctuating 
wastewater discharge flows may also be required to install flow measurement 
systems. 

The flow measurement system should be an open-channel design (e.g. flume, 
weir, etc.). Closed-pipe flow measurement systems (e.g. turbine, magnetic, etc.) 
will only be accepted if an open-channel flow measurement system is 
physically impractical to install and if an open-channel primary element, or 
another primary element accepted by the Districts, is also installed as a back-up 
device. 

The flow measurement system may also serve as a suitable wastewater 
sampling point provided it is located downstream from all pretreatment 
operations. The system should be installed in a secure area of the facility away 
from traffic and production activity, and as close as possible to the public 
sewer. 

Plans for flow measurement systems are required to be prepared and signed by 
an engineer of suitable discipline licensed by the state of California. Full 
instructions regarding flow measurement systems can be found in the Districts' 
Industrial Wastewater Flow Measurement Requirements policy. 

3. Rainwater Management. 



Discharge of rainwater to the Districts' sewerage system is prohibited without 
prior approval. The Districts require that all processing areas be properly roofed 
and graded to prevent any storm runoff from entering into the public sewer. 
The Districts may accept the installation of automatic rainwater diversion 
systems in situations where the company proves that it is unfeasible to roof or 
completely segregate from the sewerage system an area exposed to rainwater 
intrusion. The applicant must provide a detailed grading plan that shows the 
direction of storm runoff and the system that will divert rainwater from the 
sewerage system after 0.1 inch of rainfall. Plan and section views must indicate 
the specifications of the rainwater diversion device, and of the pumps, sumps 
and piping involved in diverting rainwater away from the sewerage system. 
Full instructions regarding the discharge of rainwater to the sewerage system 
can be found in the Districts' Guidelines for the Discharge of Rainwater, 
Stormwater, Groundwater, and other Water Discharges. 

4. Combustible Gas Monitoring Systems. 

Industries which are considered to be significant potential dischargers of 
flammable substances are required to install, operate and maintain an adequate 
combustible gas monitoring system. This requirement applies to: 

a. All petroleum refineries; 

b. Gasoline storage/transfer facilities, chemical manufacturing plants, 
and oil and gas extraction facilities having industrial wastewater 
discharges of 25,000 gallons or more on any one day; and 

c. Any other facility that, upon evaluation with respect to wastewater- 
producing operations, discharge flow volume, type and quantity of 
materials being used, stored, or produced, is determined to be a potential 
discharger of flammable substances. 

These industries must submit drawings of the combustible gas monitoring 
system for the Districts' review prior to installation. The drawings shall show 
locations, dimensions and specifications of the detector/sensor head assembly 
and control unit, details of both the upstream and downstream piping, the 
means of diverting the flow to an appropriate storage facility, and the capacity 
of the storage system. Manufacturer's catalog cuts, specifications and data 
sheets shall also be included with the required drawings. Complete information 
regarding combustible gas monitoring systems is found in the Districts' 
Combustible Gas Monitoring System Guidelines. 

3.3 Supporting Information 

In order to facilitate the permit review process, the applicant must furnish additional 
information to supplement the application and plans submitted. As a minimum, all 
submittals must include items A through D (as described below). It is the 
applicant's responsibility to determine what other supporting information must be 
provided (refer to items E through N). 



A. Applicant's Questionnaire (Form A) 

All submittals must include the questionnaire in AjppendixJLL (Form A). This 
questionnaire requests specific information that will be essential in the evaluation of 
the submittal. The questionnaire will also aid the applicant in determining all the 
supporting information that needs to be included with the submittal. 

B. Estimation of Industrial Wastewater Discharge Flow (Form B) 

The industrial wastewater discharge flow rate listed on the permit application must be 
estimated as accurately as possible. All existing companies must complete and submit 
the "Calculation of Industrial Wastewater Discharge Flow Rate Form" (Form B) in 
Appendix 6.1. Companies not yet in operation must submit supporting information 
that justifies the industrial wastewater discharge flow rate listed on the permit 
application. 

C. Tank Schedule and Spill Containment Calculations (Form C) 

The applicant must complete and submit the tank schedule form in Appendix 6.1 
(FormC) to describe the contents, dimensions and specifications of all tanks used in 
the process and pretreatment areas. Each tank must be numbered to correspond with 
the tanks shown on the plans. The applicant must also include detailed calculations 
that indicate that adequate spill containment is provided for those tanks that contain 
liquid solutions of acids, cyanide, heavy metals, and other restricted materials. The 
containment system must have enough capacity to contain the largest tank plus six (6) 
inches of rain (in the event that the containment system is located outdoors). Finally, 
the spill containment system must not have valves, gates or openings of any kind. 

D. Check List (Form D) 

The applicant must complete and submit the check list (Form D) in Appendix 6.1. 
The check list will help both the applicant and the Districts determine the 
completeness of the Industrial Wastewater Discharge Permit submittal. 

E. Waste Minimization Plan 

i) Any permittee required to prepare a Source Reduction Plan (Plan) and 
Hazardous Waste Source Reduction and Management Report (Report) under 
the Hazardous Waste Source Reduction and Management Review Act of 1989 
(SB 14), [Article 11.9 of Chapter 6.5 of Division 20 of the Health and Safety 
Code, commencing with section 25244.12. Title 22, Chapter 30, Article 6.1 of 
the California Code of Regulations] is required to submit the Plan and Report 
and corresponding Summaries to the Districts with its permit submittal. 

ii) Any permittee who must notify the Districts of any sewer discharge of 
substances designated as hazardous waste according to Title 40, Code of 
Federal Regulations, Part 261 (see ItemN of this section). The notification 
includes a certification that the company has a waste minimization program in 
place. A written narrative of the program currently in place at the facility must 
be submitted with the permit package. The program must include at a minimum 
a description of the processes at the facility which generate waste, the types of 
wastes generated, and the source reductions implemented for these waste 



streams. If the permittee is already submitting SB 14 report, this would suffice 
for waste minimization plan discussed here. Notification, however, will still be 
required. 

iii) If the permittee is not subject to either of the above requirements, the 
attached Applicant Questionnaire must still be completed and submitted with 
the permit application. 

F. Process Description 

A detailed description of all manufacturing and pretreatment operations must be 
provided to sustain the information listed on the permit application. This description 
should specify the types and quantities raw materials used in each operation as well as 
the sequence of steps followed during wastewater producing and pretreatment 
operations. 

G. Material Safety Data Sheets 

Material safety data sheets must be provided for all chemicals used in the facility, 
especially those chemicals that may contaminate directly or indirectly the wastewater 
stream. 

H. Wastewater Analysis 

Existing facilities must submit a minimum of two (2) wastewater analyses with the 
permit submittal. The analyses should include conventional pollutants such as 
chemical oxygen demand, suspended solids, total dissolved solids, pH, and toxic 
pollutants that may be present in the wastewater (e.g. heavy metals and organics). 
Chemical oxygen demand, suspended and dissolved solids, and heavy metals must be 
analyzed using 24-hour time composite or flow composite samples, while cyanide, 
sulfides, oil and grease, and organic pollutants must be analyzed using grab samples. 
Estimated concentration will only be allowed for those companies not yet in operation. 

I. Baseline Monitoring Report 

All companies believed to be subject to EPA industrial categorical regulations are 
required to submit a Baseline Monitoring Report (BMR) for every industrial waste 
discharge connection to the public sewer. The purpose of the BMR is to indicate a 
company's compliance status with respect to EPA's regulatory requirements. The 
BMR must be completed and included in the permit submittal. Existing facilities 
required to supply wastewater analyses as part of the BMR submittal must submit one 
representative sample analysis of the wastewater effluent for all the parameters 
regulated by the category. Representative samples are 24-hour composite samples. For 
unstable parameters such as pH, cyanide, oil and grease, volatile organics, phenols, 
and sulfides, a minimum of four grab samples must be collected over a 24-hour 
period. The average of the grab sample analyses is considered representative. The 
applicant must also submit at least one 24-hour flow-composite or time-composite 
analysis for all other regulated pollutants. The applicant should refer to Section 2.1 to 
check whether or not the company falls under any of the categories set by the EPA. 
The applicant can obtain additional information and BMR forms by calling the 
District's Industrial Waste Section. 



J. Pump Curves 

The applicant must provide characteristic rating curves for all pumps conveying 
wastewater in the facility. 

K. Catalog Cuts 

Manufacturer's data and brochures of specific pretreatment units, flow measurement 
systems, pumps and other equipment must be furnished. 

L. Baseline Credit Information 

The Districts' Connection Fee Ordinances were developed to recover the costs of 
constructing new capital facilities needed to accommodate the added burden of new 
and expanded wastewater dischargers on the various sewer systems. As part of this 
program, capacity unit entitlements have been established to quantify such added 
wastewater burdens. 

The Industrial Wastewater Discharge Permit approval process evaluates the demand 
the company's wastewater places on the Districts' sewer system for the facility in 
question (refer to Section 1.4 and Sectionm4.2B). A connection fee is due if the 
company's wastewater discharge exceeds their baseline credit at the site by more than 
25 percent. The baseline credit is usually established from a previous industrial 
wastewater discharger at the site. However, companies that occupy a facility with no 
previous industrial wastewater discharge may still be entitled to receive a baseline 
credit. Industrial wastewater dischargers in existence prior to June 30, 1982 may 
receive credit for the site in question, provided that they submit twelve consecutive 
months of water bills for any period from July 1, 1976 to June 30, 1982. 
Corresponding evaporative and consumptive loss calculations should also be 
provided. If water bills cannot be obtained, the industrial wastewater discharger may 
receive credit based on the building's square footage by providing such information as 
a property tax statement, a rental agreement, or other legal document. 

M. Equipment Costs 

The applicant must provide itemized cost estimates of all proposed pretreatment 
equipment, monitoring system, spill containment system and any other equipment 
used to treat, monitor, convey or contain the industrial wastewater discharge. 

N. Notification Report of the Discharge of Hazardous Wastes 

If the wastewater discharged by your facilities to the sewer is hazardous under federal 
regulation (40 CFR Parts 261.20-261.33), you are required to notify the Districts of 
this discharge of federally regulated hazardous waste to the sewer. Please request the 
Notification Report of the Discharge of Hazardous Wastes form from the Districts by 
calling (562) 699-7411, extension 2900. 

The Notification Report must include the name of the hazardous waste, the EPA 
hazardous Waste Number, and the type of discharge (continuous, batch or others). 
The Notification Report shall also include the estimated concentrations of hazardous 
constituents and the monthly mass discharges of these constituents, to the extent that 



the information is known and available to you. You must also certify that you have a 
program in place to reduce the volume and toxicity of hazardous wastes generated to 
the degree you have determined to be economically practical. The Notification Report 
must also be signed by a responsible company official. 

A new Notification Report must be filed if there is any substantial change in the 
volume or character of the hazardous wastes present in your discharge and if there are 
new regulations promulgated which identify additional wastes in your discharge as 
hazardous. 
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